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A Co-operative Tradition 

The British co-operative tradition was brought to the Hunter Valley by 
immigrant coal miners. The retail co-operative societies the miners 
established in the colliery towns around Newcastle in the second half of 
the 19th century and later in the so-called Coalfields towns between 
Maitland and Cessnock gave them a sense of security. The co
operatives helped the miners to save in good times and would stand by 
them in times of depression, unemployment and industrial strife. 

None of the miners' co-operatives achieved the success of the Newcastle 
and Suburban Co-operative Society. From small and uncertain 
beginnings in 1898, the Newcastle and Suburban Co-op built to an 
astonishing peak of 98,000 members in 1974. Its rise coincided with the 
growth of an industrial working class in Newcastle, but its membership 
was much wider than that. By the end of the 1960s, few families in and 
around Newcastle did not have at least one Store member. 

The Store: that was its popular name. Other retail outlets were known by 
their official names but that was because they didn't have the fame, 
friendliness or power of the Newcastle and Suburban Co-op. For the 
majority of its 83 years of existence, The Store was Newcastle's retail 
pacesetter. It sold just about everything from food to insurance. It had its 
own health fund, funeral fund and credit union. The Store's procession 
floats and Christmas window displays were legend. Less well-known 
were the fund-raising activities of its staff social welfare club and 
education committee, both of which helped community causes. 

Before the Store's operations ended in 1981, it had long been the largest 
co-operative society in the southern hemisphere. Only four years before 
its demise, it still seemed a healthy giant. But chan'ging lifestyles and 
shopping patterns had overtaken the co-operative. The Store's directors 
resisted change because they were loyal to the society's founding 
principles arilp were reluctant to do anything they thought might 
disadvantage the shareholders. 

The exhibition looks at some aspects of The Store's incredibly rich 
history. There has never been anything like it in Australia and, almost 
certainly, there will never be anything like it again. It was truly a co
operative phenomenon. 
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The Store 
'As far as most Newcastle shoppers 
were concerned it was THE Store.' 

At its peak, the Newcastle and 
Suburban Co-operative Society was 
the biggest and most successful co
operative venture in not just 
Australia, but the whole southern 
hemisphere. Until the 1960s it had 
a virtual stranglehold on 
Newcastle's retail trade and was 
paying its shareholders hundreds of 
thousands of pounds a year in 
dividends on their purchases. It 
was hailed around the world as an 
example of what a succes_sful co
operative could achieve. 

While its full name for most of the 
years it operated was the 
Newcastle and Suburban Co
operative Society Ltd few 

Novocastrians called it that. It was 
known popularly as The Store 

1. 8 Hour Day procession, 1921 
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because as far as most Newcastle 
shoppers were concerned it was 
THE Store. 

Virtually anything could be bought 
at the co-operative. 

There were the basics, such as food 
and clothing, hardware and 
furniture, but these were only the 
beginning of its services. The Store 
delivered groceries, fruit and 
vegetables, bread and milk to 
thousands of Newcastle area 
households. It owned the biggest 
bakery in Newcastle (and at one 
time the biggest in Australia). It 
had a flourishing catering service 
(many a wedding reception was 
held in the llloura Hall in its Hunter 
Street store). It had a barber shop 
and operated a travel service, a 
hospital and medical fund, an 
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2. Tobacco counter, c.l930 

3. The Store Garage, Hunter Street west, c.l940-41 
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insurance company and a credit 
union. Most Newcastle motorists 
were only a short drive from its 
service stations. Four of its 
branches housed State Lottery 
offices. And many Newcastle firms 
acted as agents for The Store, 
offering services such as dry 
cleaning and installation of window 
blinds. 

It closed, after 83 years of service, 
on Friday, ApriiiO, 1981, a victim of 
affluence and apathy after 
surviving two world wars and the 
debilitating 1930s economic 

depression, and serving generations 
of working class people in 
Newcastle and the surrounding area. 
Yet only five years before its 
closure The Store had 98,000 
members, 1450 employees, 15 retail 
stores, a large wholesale division 
and 11 service stations and seemed, 
on the surface, as strong as ever. 
But shopping patterns had changed 
and, with the growth in ownership 
of motor cars, people found it 
easier to drive to large new 
suburban shopping centres built 
near their homes from the mid-
1960s. These shopping centres had 
stores owned by large national 
retailers who were able to cut 
margins and still make big profits. 
Shoppers could make big savings 

,\ 

immediately without having to 
wait six months to receive a 
dividend from the co-operative. 

The Store's demise virtually 
brought to an end a 120-year 
history of flourishing retail co
operatives in the Hunter Valley. 
Elsewhere in Australia, the retail 
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co-operative movement had been 
spectacularly unsuccessful. In the 
Lower Hunter, and Newcastle in 
particular, it flourished because 
working people realised the 
benefits of self-help and banded 
together to make their hard-earned 
wages go further. 

The Store was established in 1898, 
as a result of a series of meetings. 
The first was held on April 23 in 
the Post Office Hotel, Hunter Street 
(where the Civic Theatre now 
stands), and was called by Mr. A.W. 
Markham, known as 'Mad' Markham 
because of the eccentric 
advertising he used. At the 
meeting, some of the idealism that 
became part of the Newcastle Co-op
Store was given in a paper written 
by Mr. Frank Butler, who became 
the first chairman of the society. 
'This concern,' he wrote, 'is not 
branded Private Property with a 
capital P. This is the property of 
the people, as many as they choose 
are welcome to become part of the 
movement, to participate in the 
benefits derived from it, to help 
themselves and their fellows at one 
and the same time with very little 
efffort or self-sacrifice. 

'The time has arrived when we must 
help ourselves. Too long have we 
relied upon others whose interests 
are opposed to ours to help us. No 
need for delay, we want the 
necessaries of life, we must have 
them and for them we are willing to 
give that which is the basis of all 
wealth- our labour. 

' ... let us try to free all from care 
for material needs of life, so that 



the good and noble qualities of 
mankind will predominate; this we 
can do by uniting together in one 
great co-operative industrial 
movement to make the interests of 
capital and labour identical by 
removing the capitalists.' 

The founders based their rules on 
the co-operative structure 
established by the Rochdale Society 
of Equitable Pioneers in 1844. 
Twenty artisans, mainly weavers, 
in the Lancashire cotton town of 
Rochdale determined that the 
profits from their retail co-
operative should be distributed 
among shareholders in proportion to 
the amount spent rather than on the 
value of shareholdings. 

The Newcastle and Suburban Co
operative Society Ltd was 
registered under the Friendly 
Societies Act on June 8, 1898. The 
registered rules were printed in 
pamphlet form, together with 
copies of letters received from 
local clergymen endorsing the 
principles of co-operation and 
advocating the formation of a 
society, and circulated throughout 
the district. There were 33 inital 
members who contributed £33/3/-

~1-

in share capital. 

The first premises was a rented 
two-storey terrace on the corner of 
Charlton Street (now Hunter Street 
West) and Florence Street, about 
250 metres east of what became 
the site of the co-operative's main 
store. The premises in which 
trading began on August 13, 1898, 
cost the co-operative rental of 15 
shillings a week and measured ony 
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16 feet by 20 feet. There were only 
two employees, a manager who 
collected and delivered orders, and 
a boy who was in charge of the 
shop. 

(Recruiting staff was sometimes a 
problern. A year after the co-op 
began the directors attempted to 
secure the services of a strong 
youth as assistant in the store for a 
wage of 15 shillings a week. Ten 
applicants were given an adding 
test and not one added the sum 
correctly. The lad closest to the 
£5/13/8-1/2d answer, L. Carroll, 
was given the job. He was a penny 
short of the correct total.) 

Voluntary effort was the basis for 
the society's initial success. At its 
first meeting on October 25, 1898, 
the directors reported many 
instances of personal effort and 
assistance. Among these was the 
loan by a member of his horse, 
Brockley, to pull a hired delivery 
cart. A story, perhaps apocryphal, 
tells how Brockley was-retrieved 
after being turned out on to the 
Hexham swamps to die. Despite 
being covered by leeches, he 
recovered well and served the 
infant co-operative for three years. 
Brockley was the first of what 
later became a stable of 150 horses, 
servicing an extensive network of 
home delivery carts which were a 
fact of suburban life in Newcastle 
until the early 1970s. 

The directors were able to report to 
the October 25 meeting that a good 
return had been achieved on sales. 
The society had invested £16 of its 
£33/3/3d share capital in stock. 

4. Haberdashery counter, c.l954. Left to right, Mavis Mayer, Aileen Price, Joan Wallace, 
Val Webb 

After 6-1/2 weeks trading it had 
made about £29/13/1 Od, or a 
fraction under 3/6d in the pound on 
all purchases. 

Nonetheless, The Store's progress 
was very chequered in the first few 
years and it often appeared that the 
co-operative would not survive for 
long. 

At the time The Store was 
established Newcastle was still a 
comparatively small centre, with 
open country separating the 
township from scattered suburban 
municipalities like Hamilton and 
Waratah. The Store's premises 
were at the extreme western end of 

the then Newcastle municipality, 
with Wood Street (which runs 
alongside the Newcastle Regional 
Museum) marking the boundary with 
the Hamilton municipality. They 
were far removed from Newcastle's 
main retail area. However, the 
loyalty and enthusiasm of the 
shareholders, most of whom were 
railway men employed at the nearby 
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Honeysuckle Point railway 
workshop gradually influenced 
other sections of the working class 
community. When John Welford, 
under-manager of Hetton Colliery at 
Carrington and an enthusiast of the 
English co-operative movement, 
joined the store and became a 
director, miners from the colliery 
became interested in the movement 
and membership grew. 

By the end of 1904 membership had 
risen to 37 4, partly as the result of 
the takeover in November of the 
small Merewether Federal Co
operative Society and its 30 
members. The Store's members 
received a dividend on their 
purchases of £717 or 2/6 in the 
pound, as well as an interest 
payment of 5 per cent on their 
share capital. In 1902, with the 
rent at £1 a week and a further 
increase proposed, the directors 
decided to obtain their own 
premises. The shareholders raised 
enough money to obtain a bank loan 
to buy a site with a 60 foot 



frontage on Charlton Street and 
with a depth of 280 feet to a lane 
running alongside the railway line. 
This was part of the site that 
became The Store's headquarters 
for the remainder of its existence. 
It housed a small weatherboard 
shop, a slab stable and hay-loft and 
three weatherboard cottages. In 
1906, the first of many extensions 
was undertaken, with a two storey 
brick shop erected at a cost of 
£1529. In 1907, an adjoining block 
of land was bought. By 1911, the co
operative had grocery, clothing, 
boot and drapery departments, a 
bakery and horse-stables on its 
property. 

The event which put the seal on The 
Store's success was the Broken Hill 
Pty Ltd's decision in 1912 to es
tablish a steelworks at Newcastle. 
The opening of the BHP Steelworks 
in 1915 was followed by other 
industries that converted the steel 

to wire, rope and other products. 
Between 1911 and 1921 17,000 new 
inhabitants settled in and around 
Newcastle, the majority of them 
working class families who 
provided a huge new support base 
for the co-operative. The Store lay 
along the transport routes to 
Mayfield, Waratah, Lambton and 
other townships where these 
famiJies settled. It had tram lines 
passing its front door and the 
railway running behind its rear 
boundary, with Honeysuckle station 
nearby. For those unable to travel 
to the Hunter Street West shop, it 

could offer home deliveries. Even 
before BHP took the decision to 
establish in Newcastle, the co
operative's store had breathed new 
life into the western end of the city 
and was regarded as marking the 
beginning of the retail area. When 
the Sydney firm Marcus Clark 
established a branch in Newcastle 
in 1907, for example, it set up shop 

5. Fruit and Vegetable cart, built in 1910. Used for the Newcastle Show's Grand Parade. 
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only about 400 metres east of The 
Store (on the site now occupied by a 
Norman Ross store). 

In 1912, the Newcastle and 
Suburban Society joined forces 
with three other co-operatives, 
West Wallsend, Wallsend and 
Cessnock, to form a wholesale 
buying organisation, the New South 
Wales Co-operatives Wholesale 
Society (CWS), in a bid to cut the 
cost of its goods. CWS provided its 
own source of canned and packaged 
goods, fresh food and even brooms. 
It continued to operate untill979, 
with the Lower Hunter as the 
mainstay of its operations. 

The Store's development was not 
without growing pains. In 1916, a 
report on the co-operative's affairs 
by Sydney accountants Brierly and 
Brierly was critical of management 
and financial aspects of its 
operation . They were inclined to 
the view that members' capital 
should be fixed. Unless this was 
done, they said, smaller dividends ? 

would have to be paid and larger 
reserves created. But The Store's 
directors were reluctant to do this 
and the ability of members to treat 
their share capital like savings 
bank deposits was to help cripple 
the society more than 60 years 

later. 

It was a simple procedure to 
become a co-operative member, as 
was explained in 1960 by the then 
general manager, Mr Les Gibbs, to a 
co-operatives' seminar in Sydney. 
While some of the amounts may 
have varied in The Store's 83-year 
history, Mr Gibbs' explanation 
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reveals the principles of member
ship that applied throughout that 
long period. 

Membership, Mr Gibbs said, was 
open to anyone who applied on an 
application for membership form 
and deposited not less than 2 
shillings or more than £300 as 
share capital. Each member 
undertook to hold £10 as share 
capital, and any member with less 
than £10 could not withdraw his or 
her dividends until £10 was 
accumulated as share capital. Each 
member was supplied with a copy 
of the rules on joining and could 
cease membership at any time and 
withdraw his or her money by 
giving fourteen days notice. 
Members were issued with an 
identification token. 

While The Store was initially a 
cash sales only co-operative, in 
line with the Rochdale principles (a 
policy it maintained even through 
the 1930s depression), it later 
allowed members to do business on 
a fortnightly account. 

The society was controlled by a 
board of eight directors, four of 
whom were elected each year by the 
shareholders. The directors 
presented their report to the 
members at meetings held each six 
months, in April and October. 

The Newcastle and Suburban Co
operative went through one of its 
lowest periods in the five years 
a~r the financial and management 
problems of 1916. Public confidence 
was eroded and membership 
declined. 
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6. Bakery Department 

But in the early 1920s, The Store 
began to move forward again and at 
a rapid pace. This was perhaps 
symbolised in September, 1921, 
when the co-operative bought its 
first motor truck, a Ford. From 
then, it was all go, with the co
operative beginning milk deliveries, 
opening its first garage (or service 
station) and building, building, 
building. The most ambitious 
building project came near the end 
of the decade, in 1928, when 
£35,000 was spent dn the erection 
of a two-storey brick building, the 
first section of the large building 
still standing in Hunter Street 

West. 

At the beginning of the 1930s, the 
economic depression briefly halted 
the growth, with rebates frozen for 
more than a year in the wake of big 
withdrawals of share capital. By 
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1936, however, The Store's trading 
was strong enough for its board to 
be able to undertake a large 
extension to the western end of the 
Hunter Street building, as well as 
open the first suburban branch in 
the Lake Macquarie township of 
Belmont. 

The Store began an even bigger 
suburban development the following 
year when it purchased at auction 
for £15,000 an 8-3/4 acre 
industrial site at Clyde Street, 

Hamilton North, recently vacated by 
the Australian General Electric 
Company. All the co-operative's 
service and manufacturing 
departments were moved to Clyde 
Street and a large 'model' bakery 
was built. By 1942, it was the 
largest in Australia, baking about 
62,800 loaves a week. 

The 1930s saw The Store learning 

how to market itself. In 1931, an 
advertising department was 
established and, perhaps not 
coincidentally, an education 
committee was set-up in the same 
year. The committee's purpose was 
to educate people in the principles 
and benefits of co-operation. It 
opened an educational library and 
arranged classes with a Workers 
Educational Association tutor, paid 
for by the society. And it was 
behind the establishment of Store 
women's guilds, five of which came 
into being in 1932-33 at Newcastle, 
Mayfield, Tighes Hill, Hamilton and 
Merewether. They encouraged the 
growth of Store membership 
through social and cultural 
activities. In a 1941 Store report, 
the women's guilds stated that 'our 
committee is quite aware of the 
power of the woman with the 
basket in co-operative endeavours'. 
The marketing efforts saw the 
Newcastle and Suburban Co
operative Society's turnover pass 
£!million in 1939 and its 
membership top 10,000 the 
following year. 

As it gained in stre"ngth, the co
operative determinedly and often 
pig-headedly fought for the 
interests of its members. 'The 
members came first and if this 
meant the board and management 
had to defy governments and 
business trends, then so be it. 

After the New South Wales Milk 
Board was established in 1931 and 
made responsible for distribution 
of milk in the State, it refused to 
appoint The Store as a direct sales 
agent, forcing the co-operative to 
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take its milk from the Dairy 
Farmers Company. The Store fought 
this for 17 years in a bid to remove 
the middle man from milk 
distribution and help to ensure a 
dividend on dairy products for its 
members. It was unsuccessful. 

During World War 2, bread delivery 
zoning was introduced as an 
economy measure. After the war, 
The Store fought successfully 
against the maintenace of this 
zoning, even though it would have 
been more profitable with zoning to 
deliver bread in a compact area. 
The management believed it was 
against the co-operative's 
principles not to be allowed to 
deliver bread to its members, 
regardless of where they lived. 

Similarly, The Store resisted, but 
without success, the introduction 
of single brand petrol sales at 
service stations. Again, the 
management believed that if 
customers wanted a choice of 
brands, as was the case until the 
1950s, then they should be 
available. 

World War 2 did little to impede the 
growth of The Store, with 
membership exceeding 20,000 by 
the end of 1945. The 1950s and 
1960s were the two decades of its 
biggest growth and the spread to 
the suburbs, which the directors 
had only begun reluctantly in the 
1930s, mushroomed as the co
operative took over smaller, less 
viable co-operatives. The first 
suburban co-operative to be 
absorbed was the Boolaroo Co
operative Society Ltd, in 1957. The 



Newcastle Store gained 3,000 
members to add to its 39,000 as 
well as stores at Boolaroo, Teralba 
and Toronto. In 1961, Wallsend and 
Plattsburg Co-operative Society 
was taken over, adding 2,000 
members and taking membership to 
more than 50,000. When the West 
Wallsend Co-operative, the last of 
the suburban co-operatives, was 
added in 1964 the society changed 
its name to the Newcastle and 
District Co-operative Society. (In 
1974, after the takeover of the 
more distant Cessnock Co-operative 
Society, there was another name 
change to the Newcastle Regional 
Co-operative Ltd.) 

The Store had not yet begun to 
suffer the competition of suburban 
shopping complexes, although it 
was aware of the need to change in 
line with international shopping 
trends. In 1956, it made its first 
venture into self-service shopping 
when part of the Hunter Street 
store was converted to a 
supermarket. In the same year, it 
built what was then the largest 
bulk warehouse in Newcastle. And 
in 1966 the last major extension to 
the Hunter Street store gave it a 
total floor area of 4600 square 

·~ 
metres. "" 

The Store also recognised the 
demand by car owners for parking 
to be provided next to shopping 
centres. In 1967, a 360-car, multi
storey parking station was built 
alongside the Hunter Street store 
and a department store development 
at Charlestown in 1970 included 
two large parking floors. 
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Despite its attempts to keep up 
with the times, The Store found 
itself under pressure by the end of 
the 1960s. As a former, long-
retired manager, Mr Les Gibbs, said 
in 1981, after the co-operative's 
closure: ' .. . It was long recognised 
by people that The Store wasn't the 
cheapest place to go. But people 
seemed prepared - even if they had 
to pay a bit more -to patronise The 
Store. They saved the dividend up, 
the money they received back, for 
holidays or rates or taxes. So it 
became without any doubt The 
Store's main weapon. 

'But we were now dealing with a 
customer who had quite different 
needs to the needs of his parents. 
These were the people who wanted 
dishwashers, refrigerators, motor 
cars, leisure items such as boats
you name it- and they were young 
people who weren't altogether 
interested in waiting for a benefit.' 

The Store suffered a serious 
decline in profitability during the 
1970s. The 'divvy', paid to members 
every six months, dropped from 9 
cents in the dollar in 1971 to 4 
cents in 1976 and 2 cents in 1978. 

Directors blamed the need to pay 
interest on share holdings at high 
interest rates for the drop in the 
diwy. By 1978, the co-operative 
was having to pay interest of 9 per 
cent on invested funds to match 
high market interest rates. 

In 1979, the Co-op switched 
policies, dropping the dividend 
altogether. Instead of having higher 

7. Boolaroo Co-operative Society, established 1912, opened 1917 

prices and producing a dividend, The 
Store went for price leadership. 
Many members, however, could not 
understand the loss of the 'divvy' 
and with annual sales of $39million 
it was ill-equipped to compete with 
the big retail chains like Coles 
(annual turnover in 1980 of 
$2600million), Woolworths 
($2100million) and David Jones 
($374million) spreading into the 
suburban shopping centres. 

The switch in policy came too late 

and The Store was unsuccessful in 
moving its sales pitch towards the 
under-40 age group, the people who 
had the most to spend on high profit 
lines such as home improvement 
and leisure goods. 

It had become victim of its refusal 
to change long-established business 
principles, which meant that it was 
catering largely for an ageing, 
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established clientele, even though 
the needs of that clientele for 
material possessions had been 
largely satisfied. 

When shareholders' capital was 
frozen in October, 1979, the 
move was too late. Members' 
confidence in their society had 
become shaken. In the two years 
before the freeze almost $5million 
in share capital had been 
withdrawn. Membership, which had 
peaked at 98,485 in 1974, was down 

to 86,000. 

The then general manager, Mr. Bruce 
Maxwell, told a meeting of 800 
shareholders, held in November, 
1979, to protest against measures 
taken by the board in a vain attempt 
to restructure the co-operative, 
that in the previous five years 
turnover had been static and 'the 
directors would be committing an 



Ultin1atuD1 to Co-on .Store :rnen1bers: 

~Buy Inore before it 

offence if they did not make sure 
that money is kept in'. 

Mr Chant 

On May 21, 1980, the New South 
y-Jales Government appointed Mr 
Errol Chant, an accountant 
experienced in handling the affairs 
of failing business concerns, as the 
administrator of The Store. The co
operative was then losing between 
$50,000 and $60,000 a week and 
owed its creditors almost 
$12million. 

It was a major shock when Mr Chant 
announced four weeks later, on June 
18, that six shops a'n·d seven service 

stations were to be closed and 126 
employees sacked. The stores were 
at Clyde Steet, Belmont, Edgeworth, 
Stockton, Boolaroo and Aberdare. 

In July, Mr Chant, appealed in 
newspaper advertisements for 
Store members to buy more from 
The Store's branches 'before it is 
too late'. 'If EACH AND EVERY 
MEMBER spent an additional $3 PER 
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By KEN LONGWORTH, Staff Reporter 

The administrator of New 
castle Regional Co-operative 
Ltd, Mr E . Chant, has called 
on it~ members to buy more 
t'rom branches of The• Store 
'before it is too late.' 

!l is :.tppeai appears in an ad
q·rtisement in todcn 's Newcastle 
.\turn ing Herald ht;aded 'Urgent 
~lt•,sagP to rnembt•rs of the New
•·<tstle Hegional c(,. operati ve 
Ltd. '(See Page 4) 

Mr Chant. said vesterdav that 
tw wantt•d to pu't The Store'::. 
posi tion Uefore its members in 
'the simplest, plainest language' 
after a re,·i ew of the trading fig
ure!i of I he last three weeks of 
.June. 

For the W<,ek ended ,July I, 

saleo figures were $178,000 be low 
budget., although the fact that it 
was the last week of the finan cial 
,·ear and that the \.\'eather was 
(;old could have contributed to 
this. 

Hut in t he t wo preceding 
weeks also, sales had been below 
budget, but not to the same ex 
tent. 

Askt-d what steps were likely 
to be taken if members failed to 
ht•ed his appeal, Mr Chant said 
tlw co-operative's situation had 
to be reviewed from time to time 
as warranted by changing cir
Cllmstances. 

' It has to be understood, as I 
made clear last month, that losses 
of $50,000 to $60,000 a week can
not be tolerated,' he said. 

WEEK at The Store (WHICH YOU OWN) 
instead of spending it at some other 
place (WHICH YOU DON'T OWN), then 
it could mean an additional weekly 
turnover of $270,000 which is 
badly needed,' he said. 'The Store is 
an institution in Newcastle. But it 
cannot survive without your help'. 

This revenue would have allowed 
The Store to virtually break even. 
However, the increase in sales was 
virtually negligible. 

On August 5, Mr Chant put the co
operative's remaining businesses 
and properties up for sale by tender 
because of the continuing trading 
losses. These included the main 
Hunter St store, seven suburban 
branches (Charlestown, Wallsend, 
West Wallsend, Mayfield, Toronto, 
New Lambton and Swansea), stores 
at Cessnock and Quirindi, a 
wholesale division and a service 
station in Hamilton. The Store at 
that stage had 750 employees. 

WEDNESDAY, JULY 9, 1980 

is too late' 
·1 want to put the message to 

people in the simplest, plainest 
language so that no-one can say 
they didn't know what it was 
about. 

'The Store is suffering unac
ceptable losses. The only way 
thev can he alleviated to a certain 
extent - now that we've closed 
the most unprofitable stores and 
the service stations and retren
ched staff - is t hrough increased 
huying support by members. 

'We're still in a losing situa
tion because of lack of turnover.' 

In the two weeks to last Satur
day, the co-operative closed seven 
branches and seven service sta
tions and retrenched 128 employ
ees - 20%. of its work force. 

In today's advertisement, Mr 
Chant says that as the admin
istrator of The Store, 'it is my 

duty to very frankly inform .vou 
of the facts'. 

He goes on to stre&~ the fact 
that lo&,es of $-50,000 to $61l,OOO 
mean an annual loss rate of $Vi
million to $.1million a year an d 
that the continuing losses 'are 
coming out of t he members pock-
ets' . · 

'There are about 90,000 mem
bers of the co-operative,' his 
statement continues. 'If EACH 
AND EVEHY MEMI:lE H spent 
an additional $3 PER WEEK at 
The Store (WHICH YOU OWN) 
instead of spending it at some 
other place (WHICH YOU 
DON'T OWN) then it could 
mean additional weekly turnover 
of $270,000 which is badly need
ed. 

'The Store is an institution in 
Newcastle. Hut it cannot survive 
without your help. 

No offers were received for the co
operative as a going concern and Mr 
Chant moved to wind up The Store 
after replies to a questionnaire 
sent to members found that 71% 
wanted the co-operative wound up. 

The last suburban stores, the large 
Charlestown and Mayfield branches, 
closed on March 5, 1981, and the 
Hunter Street store on ApriiiO, 
1981. 

For the 86,000 shareholders, at 
least, there was a happy ending. 

They received interim payments of 
part of their share capital in 1982 
and 1984 and a final payment in 
December, 1987 nearly 6-1/2 years 
after the Hunter Street store 
closed. 

On top of a full return of their 
share capital, they received a 
dividend of 12 cents in the dollar 
from profits on the sale of the 
Store's land and buildings. The last 
property to be sold was the 

'I am therefore appea ling to 
you to please ACT NOW. BUY 
AT THE STOHE BEFOHE IT 
IS TOO LATK' 

well and truly cover that shan' 
capital. 

Hut unless sales increased, 
that might not continue to be the 
case, and trade and other credi
tors to whom $8miiiion was owed 
might knock louder on th e co
operati ve's door. 

In an interview after his ap
pointment as administrator on 
May 2 1, Mr Chant said The Store 
was certainly not bankrupt. 

He repeated this assert ion ve.•
terday, saying that in the· six 
months ended February 2, the co
operative had a surplus of assets 
over liabiliti es of $14.65 lmillion. 

Mr Chant rejected any sugges
tion that members might not be 
buying from The Store because 
its prices were uncompetitive. 

'We believe that ail of our 
merchandise and prices are as 
competiti,-e a• anybody else's,' he 
said . 

That surplus wou ld have to be 
reduced hy iosse.' and provision 
for write-down of stocks and bad 
debts for the period to May 31. 
These figures were now being,. 
compi led. 

He did not believe the closure 
of seven sma\l('r branches at Bel
mont (two), l:looiaroo, Stockton, 
Clyde St, Edgeworth, and Aber
dare had anything to do with the 
fall-off in turnover at other 
branches in the two week.< to Juh· 
I. 

Share capital contnhuted by 
members was $10.508million, so 
that even with the reduction for 
further losses, th e assets should 
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Hunter Street store. Its sale to 
Vintix Pty Ltd was completed on 
September 2, 1987. Vintix had 
rented the building for nearly four 
years and bought the building for 
$3,304,000 (including its last two 
years' rent). 

Vintix, which had operated the 
building as the Pink Elephant 
Markets, subletting space to 
stallholders, announced in February, 
1988, that it would refurbish the 
building at a cost of $2million. 

The refurbishment would see the 
existing market shareholders 
shifted to the first floor and a 
large supermarket and 20 specialty 
shops provided on the ground floor. 

A director of Vintix, Mr Bruce 
Grundy, said that the refurbished 
former Store building and the new 
Newcastle Regional Museum on the 
other side of Hunter St would inject 
new life into the city's west end. 

Ken Longworth 



CHRONOLOGY 

1898: April23, proposal for a retail co-operative put forward at a meeti_ng at th_e P?st Office Hot~ I. June 8, Newcastle 
and Suburban Co-operative Society registered .. August 13, trad1ng beg1ns 1n rented prem1ses at Newcastle 
West. 

1902: The Society buys its own premises nearby. 

1906: A two-storey brick building is erected on an adjoining site and becomes the main store. 

1908: The co-operative opens its first bakery behind the new store, with tailoring, crockery and ironmongery 
departments and a greengrocery delivery run following in the next three years. 

1911-1913: Membership doubles as BHP begins building its steelworks at Port Waratah. 

1912: Newcastle a~d Suburban Co-operative Society joins forces with three other Newcastle area co-operatives to 
form the NSW Co-operatives Wholesale Society (CWS). 

1914: More land acquired ; premises again extended, a separate pastry bakehouse is built and a refrigerating plant 
is installed. 

1915: Sales pass £180,000. Membership then declines for five years because of management problems and loss of 
customer confidence. 

1916: A fire on March 5 causes damage to the store's ground floor and stock totalling £7201 . Accountants Brierly 
and Brierly investigate The Store's affairs and recommend major changes in management practices and 
financial control. 

1921: The Store buys its first motor truck. 

1923: The bakery is enlarged ; 20,000 loaves a week are baked. The drapery section is enlarged. 

1924: Milk deliveries begin. The Boolaroo and West Wallsend Co-operatives agree to take their milk from the 
Newcastle Society. 

1925: Tea rooms opened. A blacksmiths shop is built. 

1927: A garage and coach-building section erected. Share capital passes £100,000 and weekly sales average 
£10,000. 

1928: The Store undertakes its biggest building project, with the erection at a cost of more than £35,000 of the first 
section of the still-standing Hunter Street building. 

1930: Membership reaches 9,149 and annual sales nearly £700,000. 

1931: The Depression forces directors to take the unprecedented step of freezing rebates. Work for employees is 
rationed but no staff are retrenched. 

1933: Membership and business are on the increase again. 
~t 

1936: In January, The Store opens its first suburban branch at Belmont. In November, a two-storey addition to the 
western end of the Hunter Street building is completed. 

1937: An 8-3/4 acre industrial site is bought at Clyde Street, Hamilton North , and the bulk storage division 
transferred there. 

1939: A large 'model' bakery is bui~ at Clyde Street. The Store's turnover is more than £1 million. 

1940: Extensions to the Hunter Street store. Membership exceeds 10,000. 

1942: The second suburban branch is opened at Charlestown. 

1945: Despite ration ing, shortages and zoning of bread and milk deliveries in World War II, membership exceeds 
20,000. 

1947: Branch opened at Swansea. 

18 

1949: Dividend is lowered from the traditional rate of 2/- in the pound (1 0 per cent) to l/9d, with inflation and price 
control blamed. 

1950: Membership reaches 28,382. Weekly turnover increases 50 per cent in 12 months. 

1951 : Stockton branch opened as The Store begins a drive to expand in the suburbs. Other stores, including 
Mayfield, follow in the next few years. 

1956: The Store opens its first self-service section, a supermarket in the Hunter Street building. 

1957: The Newcastle and Suburban Co-operative takes over the Boola roo Co-operative Society, gaining stores at 
Boolaroo, Toronto and Teralba. A bakery is opened at Gateshead to cater for expanding bread sales. 

1960: Membership approaches 50,000. 

1961: The Wallsend and Plattsburg Co-operative Society (with stores at Wallsend and Cardiff) is taken over. 

1964: The West Wallsend Co-operative Society is taken over. The society's name is changed to Newcastle and 
District Co-operative Society. 

1966: Major redevelopment and extension of the Hunter Street store. 

1967: Parking station opened alongside the Hunter Street store. 

1970: Major department store opened at Charlestown. 

1971: Dividend altered. Remains at 9c in the dollar on general goods but cut to 5c on food. 

1973: Competition and rising costs force the closure of the Gateshead bakery. 

1974: Membership peaks at more than 98,000. 

1975: Wallsend branch converted to a wholly self-serve operation. 

1976: Dividend cut to 4c. 

1977: The Cessnock Co-operative Society is taken over. The society becomes the Newcastle Regional 
Co-operative Ltd. 

1978: Dividend cut to 2c. Membership is 95,000 but a year later, in mid-1979, it has dropped to 86,000. Branch 
stores at Teralba and Cardiff closed because they are unprofitable. 

1979: Dividend dropped altogether. The NSW Wholesale Co-operative Society food warehouse closes. The 
remaining bakery, at Clyde Street, is sold . In October, the drain of share capital forces the Society to freeze 
the remaining funds. An attempt to introduce a rad ical restructuring plan splits the society's directors and 
leads to bitter public opposition. Trading continues to deteriorate. 

1980: In May, the NSW Government appoints an administrator to The Store. Debts total $12million. From June, the 
administrator closes and sells most of The Store's assets. By the end of the year, only the Hunter Street, 
Charlestown and Mayfield stores remain. 

1981: In February, shareholders vote to wind the co-operative up. The Charlestown and Mayfield stores are closed 
in March. The Hunter Street store closes its doors on April1 0. 

1987: In September, the last of The Store's properties, the Hunter Street building, is sold. In December, 
shareholders receive the final repayment of their share capital plus a small dividend. 
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Retai I Co-operatives 

Borehole Co-operative Society, Hamilton, c 1861 (later Borehole and Wallsend; Hamilton and 
Lambton). Miners co-operative; amalgamated with Stockton Co-operative Society in 1909. 

Burwood Pioneer Co-operative Society, Merewether, 1886 (later Merewether). Miners Co
operative. Collapsed 1892. 

Broadmeadow Co-operative Society, Broadmeadow, 1887 .... Miners Co-operative. Collapsed 1894. 

*Wallsend and Plattsburg Co-operative Society, Wallsend, 1887. Initially miners co-operative. 
Amalgamated with Newcastle and Suburban Co-operative Society 1961. 

Stockton Co-operative Society, Stockton, 1887 (later Stockton Extended, c. 1909, Central Co
operative Society, 1917). Miners co-operative. Wound up 1920. 

Greta Co-operative Society, Greta, 1887. Miners co-operative. Wound up end 1893. 

Islington Co-operative Society, Islington, 1889. Workers co-operative. Defunct by 1894. 

Newcastle Co-operative Society, Darby Street, Newcastle, 1889. Workers co-operative. Lasted 
about one year. 

Carrington Co-operative Society, Carrington, 1889. Workers co-operative. Defunct by 1894. 

*West Wallsend Co-operative Society, West Wallsend, 1891. Initially miners co-operative. 
Amalgamated with Newcastle and Suburban Co-operative Society 1964. 

Charlestown Co-operative Society, 1892. Miners co-operative. Collapsed 19ll. 

*Newcastle and Suburban Co-operative Society, Wickham, 1898. Working class co-operative. 
Ceased trading 1981; affairs finally wound up 1988. 

*Federal Co-operative Society, Merewether, 1901. Taken over by Newcastle and Suburban Co
operative Society 1904. 

Kurri Kurri Co-operative Society, Kurri Kurri, 1904. Miners co-operative. Wound up 1980. 

*Cessnock Co-operative Society, Cessnock, 1907. Miners co-operative. Amalgamated with 
Newcastle and SubuJipan Co-operative Society, 1977. 

West Maitland Co-operative Society, West Maitland, 1909. Miners co-operative. Amalgamated 
with Kurri Kurri Co-operative Society, 1942. 

*Boolaroo Co-operative Society, Boolaroo, 1912. Initially miners co-operative. Amalgamated with 
Newcastle and Suburban Co-operative Society 1957. 

WHOLESALE CO-OPERATIVE 

*Northern District Co-operative Association, 1905, formed by Newcastle and Suburban, Wallsend 
and Plattsburg, West Wallsend Co-operatives. Became NSW Co-operatives Wholesale Society, 
1912. Taken over by Newcastle and Suburban Co-operative Society 1977. Closed 1979. 

Co-operatives marked with a* eventually became part of the Newcastle and Suburban Co-operative 
Society: 
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No account of the Newcastle and Suburban Co
operative Society would be complete without a 
brief mention of the associated New South Wales 
Co-operatives Wholesale Society: the CWS. 

The CWS was formed in 1912 by four lower Hunter 
retail co-operatives - Newcastle and Suburban, 
Wallsend and Plattsburg, West Wallsend and 
Cessnock- to give themselves greater wholesale 
buying power. 

The Hunter societies had earlier, in 1909, 
attempted to persuade all24 retail co-operatives 
then in service in NSW to band together to give 
themselves more leverage to purchase in bulk and 
reduce wholesale costs. 

But eight of the 16 co-operatives that attended 
the conference in Newcastle were from outside 
the Hunter and showed little interest in such an 
organisation. 

After two more societies, Kurri Kurri and Boolaroo, 
joined the CWS, manufacturers and wholesalers 
began to see the organisation as a threat and tried 
to make it fail. 
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Newcastle Regional Museum 
THE REGIONAL MUSEUM 

The Newcastle Regional Museum 
was officially opened by Her Majesty 
Queen Elizabeth II on May 7 1988. 

The establishment of this Museum 
will encourage further under
standing and appreciation of the 
region's rich heritage. 

The region is bounded by the Great 
Dividing Range to the west, the 
Manning River to the north and the 
Hawkesbury River in the south. 

DEVELOPMENT 
The idea for a major museum was 
floated when the Heritage Sub
Committee of the Newcastle 
Bicentennial Community Committee 
suggested an open-air Musuem in 
Newcastle's East End. This concept 
finally evolved into the Regional 
Museum. 

Funding for the project was possible 

due to the increase in availability of 
grants to celebrate the Bicentennial 
year of 1988. The Newcastle City 
Council made application to various 
funding bodies to ensure the 
establishment of the Museum. 

Mol')ey was forthcoming from the -
Australian Bicentennial Authority 
(State Council) 

$1 million 
Office of the Ministry of the Arts, 
Premier's Dept. 

$100,000 
Steel Regions Assistance 
Programme, Australian Government 

$1.2 million 

These funds ensured the beginning 
of the project but Newcastle City 
Council needed to contribute $2.3 
million to ensure its completion. 

The City Council also contributed 

9. View from The Store building of the Hunter Street facade just after the commencement of 
work. Note the fig tree growing on the side of the Wood Street building. This was removed 
by the Bonsai Society to be cared for, before being presented back to the Museum. 
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$1 million for the purchase of the 
Wood Bros. Castlemaine Brewery 
site. 

THE SITE 
The brewery site was chosen from a 
number of possibilities due to its 
high profile location and proximity to 
public transport. 

The brewery was first occupied in 
1876 when the brothers John, 
Edward and Joseph Wood opened 
the first local brewery in an 
agreement with Castlemaine 
Brewery, Victoria. 

After several name changes the firm 
became known as The Castlemaine 
Brewery and Wood Bros. & Co. in 
1887. 

The complex is a collection of 
buildings constructed progressively 
between 1876 and 1960. 
The many additions to the original 
structure reflect the different 
construction techniques at given 
times. 

In 1921 Tooth & Co.Ltd., acquired 
the site and all its business. Ten 
years later the brewing function 
ceased and from 1938 the complex 
was used mainly as a depot. All 
activities by Tooth & Co. ceased in 
1974 and the site operated as the 
Pink Elephant Markets until1981. 
In 1985 the City Council purchased 
the site and commissioned the 
architectural firm Suters Busteed 
Corner Clade Pty. Ltd. to design and 
adapt the complex to suit the needs 
of the Newcastle Regional Museum 
and Supernova Science Centre. 

Today as the buildings stand 
renovated the beauty of its industrial 
architecture is apparent. 

PURPOSE 
The Museum plans to explore the 
personality of the region by looking 
at the social and natural history, the 
scientific and technological 
achievements and the industries 
which make this area unique. 
The collections of the museum will 
reflect this uniqueness by only 

10. The Lord Mayor, Ald. John McNaughton lifts the first tiles from the floor of the keg room to 
signal the commencement of construction work on the Castle maine Brewery site, 1985. 
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11. A view of the three storey building, built in the 1880s, now known as the Heritage Wing 
large support pillars and trusses all had to be replaced due to white ant infestation. 

12. A view of the 1938 garage space before work began. This is the first stage of the Museum 
development opened by Her Majesty Queen Elizabeth 11. 
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acqumng items with a regional 
significance. 

The exhibition and displays in the 
museum will look at contemporary 
life and industry as well as historical 
events and development. 

The Museum is also home to 
Supernova the very popular 'hands
on' science centre which has been 
in existence for a number of years. 

This component of the Museum 
demands the visitor play an active 
part in discovering the theories of 
science and their practical 
applications. 

The Newcastle Regional Museum 
will be the centre for the heritage of 
the Hunter Valley. A unique 
community museum for a unique 
region of Australia. 

13. The Hunter Street facade of the Regional Museum just before the official opening on May 7, 1988. 
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Divvy Day: The .Exhibition 

This exhibition looks at the 
popularity of the co-operative 
movement in the Hunter Valley, 
focusing on the Newcastle and 
Suburban Co-operative Society Ltd. 
It was not my aim to present a
chronological history of the Co-op's 
development but to evoke the role of 
The Store in the daily lives of 
Novocastrians. 

THE CHOICE 

It was apparent, in July 1987, when I 
took up employment at the 
Newcastle Regional Museum, that 
the majority of the Stage One 
exhibition hall was devoted to 
displays with an engineering 
content. 

Space had been allocated for a 
single introductory exhibition with a 
social history focus. 

As this exhibition was to be the first 
such display in the new Museum I 
felt strongly that it must be a subject 
accessible to all visitors and familiar 
to the local visitor. 

I was also very aware of trying to 
establish a regional aspect to the 
exhibition. 

After discussion with the Local 
History Group of the Museum 
Development Committee the topic of 
the co-operative movement was 
chosen. Nowhere else in N.S.W. 
was the co-operative ideal 
supported with such strength than in 
the Hunter Valley area. This topic 
also allowed for a look at two of the 
various industries in the region i.e. 
fishing and dairying. 
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A focus on The Store was 
unavoidable as its popularity and 
importance became more evident as 
research progressed. 

I had originally hoped to display all 
the retail co-ops of the region but 
due to limited resources and 
exhibition space this was impossible 
in Stage One. I still hope to enlarge 
and develop the exhibition further by 
displaying other kinds of co-ops in 
the area at a future date. 

PURPOSE 

The Divvy Day exhibition, as it 
stands, aims to introduce and 
explain the co-operative concept to 
the museum visitor. I acknowledge 
that most of Newcastle's population 
over the age of twenty will be 
familiar with the concept but it is for 
the tourist and young children that I 
choose to give a definition. 

This type of visitor will also be 
unaware of the central and crucial 
part the co-op played in the lives of 
local people. I hope to show the 
very personal committment to the co
op store felt by each of its 
shareholders. 

A major aim was to establish a 
strong collection in the Regional 
Museum of objects relating to the 
workings and development of the 
Newcastle and Suburban Co-op 
Society and other local co-op 
societies. 

By exhibiting a range of artefacts 
relating to The Store I hope also to 
generally educate the visitor in the 

types of local objects this museum is 
planning to collect. This everyday 
kind of object reveals as much 
history as does an object with an 
intrinsic beauty or with a 
significance to a well-known 
person. This 'common' type of 
artefact reflects the activities and 
tastes of the average person who 
make up the major part of a 
population. 

I would like to thank the people of 
Newcastle who reacted so 
tremendously to my appeals for 
information and artefacts. So many 
people gave up their time to share 
their knowledge and memories. The 
number of donations and loans of 

objects have revealed the very 
nature of co-operation so important 
in the co-op store . 

Thanks are also extended to 
Margaret Hughes and Joy 
Longworth who helped make the 
development of both Diwy Day and 
this catalogue fun. Brian Davidson 
should also be thanked for his 
efforts in designing and laying out 
this publication. 

~zG~ou 
LIZ GILLROY 
Curator 
Newcastle Regional Museum 

ARTEFACTS 
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The co-operative tradition has its roots 
in the British coal mining villages. 
For years English and Scottish Joint 
Co-op Wholesale Society marketed 
their tea through The Store 

Both tea tins were acquired by the 
Museum from an antique shop in 
Sydney. Note that one has been made 
into a money box. 

(On loan from Mrs. I. Packer) 

1-·f J..• 

- L.,,.t.· 

I. ) " 

.. ., ·; ·' 
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' 
_.., During the 1920s & 1930s The Co-

operati~e Wholesale Society began 
packagmg goods under its own name. 
It also manufactured a small number of 
products like brooms and clothing. 

(On loan from Newcastle & Hunter District 
Historical Society) 

(Donated by Mrs. M Harborne) Arrowroot 

Passbook donated by N&S Co-op Soc. Ltd. 
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The Co-operative Women's Guild 
established local branches during the 
1930s. The aim being to educate 
people in the principles of co-operation 
with a view to increasing share 
membership of The Store. 
This guild is world wide, these badges 
are from Japan, Scotland, Sweden, 
Germany, England and Australia. 
Badges (On loan from Mrs. I. Packer) 

Presidential Chain of Office (On loan 
from Newcastle & Hunter District Historical 
Society) 
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A pair of The Store brand calico sheets 
with price of 42/6d, hand written in ink. 

(Museum collection) 

A pair of buttons from the uniform of an 
employee of The Store. 

(On loan from Newcastle & Hunter District 
Historical Society) 
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A commemorative teapot celebrating 
50 years of Shettleson Co-operative 
Society Ltd., England 

(On loan from Mrs. I. Packer) 



The Store produced numerous goods 
with its brand name. These are just a 
few. 

(Various donors) 
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The home delivery service involved the 
collection of customers' orders from 
their homes. This was done by 
motorcycle. The collected orders were 
taken to the office where they were 
typed by the office girls from the 
original orders onto dockets and 
separated." Reg Coghlan 

The Museum now has a representative 
collection of Store dockets, receipts 
and order forms. 

(Various donors) 
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Membership tokens and cards were 
presented at sales desk as ident
ification, for sales to be charged to 
customer's account. Here is a 
selection of some of the different cards 
used during The Store's history. 

(Various donors) 

35 

' . 
I 

" I 
/ 

.. ! 

I 

A Share Pass Book was issued to 
each shareholder as a means of 
recording sales and divvys. Here is a 
selection dating from c.1942-c1977 

(Various donors) 

Tokens were produced by The Store to 
avoid the delivery and order men 
having to travel with a lot of cash. At 
one stage all Newcastle bakeries 
issued their own tokens in competition 
to The Store. 

(On loan from Newcastle & Hunter District 
Historical Society) 
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A commemorative spoon issued to 
celebrate 60 years, 1898-1958, of The 
Store. 

(On loan from Mrs. B. Egginton) 

, 

36 

Advertising and marketing played a 
large part in the success of The Store. 
Packaging was always seen as an 
integral part of advertising. Groceries 
were always wrapped in plain brown 
paper and tied with string. This 
became a Store trademark in itself. 

(Various donors) 

"In the 1930s ... a family could receive 
deliveries from Store carters from the 
following departments, grocery, bread, 
butter, pastry and cakes, ice, 
greengroceries ... " Col Williamson 

The Store delivery waggons are a 
large part of Newcastle history. Six 
were auctioned in 1980 at the closure 
of The Store. 

Large bread cart (Museum collection) 

·~· 

Small bread cart (On loan from Mr. P. 
Bennett) 

Fruit and vegetable cart (Donated by NBN 
Limited) 
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The Store - A co-operative Phenomenon 
The Printmakers• Project 

'The Store - a Co-operative 
Phenomenon', the Newcastle 
Printmakers Workshop's 
contribution to the Bicentennial 
celebrations was devised with two 
aims in mind. One was to allow our 
printmaking group the opportunity to 
work within the community. The 
other was to explore the co
operative ethic, which has a strong 
tradition in the Hunter region, and in 
particular to look at the astoundingly 
successful example of a retail co
operative, the Newcastle & 
Suburban Co-operative Society. 

Therese Kenyon, the co-ordinator 
and curator of the Printmakers first 
community group print project , 
'East End- Before and After', 
realized the potential of 'The Store'. 

The people connected with this 
retail phenomenon were growing 
older and there was a perceived 
need to record its history and in 
particular the history of the 
individuals whose lives were 
inextricably woven into the running 
of such a large concern. 

Many of the Printmakers were co
operative members or had relatives 
or friends who were co-operators. 
Therefore, they were familiar with 
the co-operative experience and 
eager to support a project which 
would provide an opportunity to 
collect and record information while 
it was still in living memory. 
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The wealth of the information 
revealed by the research provided 
an excellent opportunity for the 
artists, as social documentors, to 
record history in an expressive and 
creative way through the 
printmaking medium. 

Having established from the 
community an enthusiasm through 
our families, friends and members of 
the public for The Store project, a 
submission was prepared and 
forwarded to the Community Arts 
Board, Australia Council for 
assistance to help with the initial 
costs. The Australia Council 
acknowledged the viability of the 
project through its generous 
financial support. 

To introduce the project to as wide 
an audience as possible, contact 
was made with the community, 
through radio interviews, newspaper 
articles and talks to service clubs, 
The Store's 'Old Girls Reunion' and 
the Co-operative Women's Guild. 

Two 'Back to The Store' days were 
held at the Pink Elephant markets 
housed in the original Store 
building. These provided an 
opportunity for us to meet with ex
members and employees. They 
were encouraged to share their 
memories (which were taped and 
written up), their photographs and 
memorabilia which they generously 
allowed us to copy. 



The information collected was 
presented to printmakers at a 
weekend workshop conducted by 
Vivienne Binns, OAM, artist and 
experienced co-ordinator of 
community projects. The 
printmakers who were interested in 
working on the project were guided 
in the art of research, social 
documentation and layout design. 

Deborah Abraham, artist and 
designer, conducted a weekend 
workshop on design selection and 
photographic stencil - making for the 
purpcise of printing Store images 
onto T-shirts. 

Night classes were made available 
to those people wishing to brush up 
on print skills or develop new ones. 

Monthly evening gatherings with 
Store ex-employees and 
printmakers were a convivial means 
of exchanging information and 
ideas, while enjoying an evening 
meal. Some of those people were 
Jean Forde (Personnel Secretary), 
Clarrie Boekenstein (Grocery 

department Manager), and Terry 
Stanmore (Display Manager). They 
brought newspaper files, 
photographs and interesting 
accounts (humorous) of working life 
at The Store. 

Many people, still saddened at The 
Sto're's demise, responded to our 
calls for information and allowed us 
to collect taped interviews. 

Historical information was collected 
from the local history section of the 
Newcastle Public Library, Newcastle 
University Library Archives, also 
from Errol Chant of Deloit, Haskins 
and Sell, liquidator for The Store, 
and from the executive of The 
Store's Welfare Club. All of these 
people were most generous with 
their help and expertise and 
enabled the Printmakers to use a 
wide range of material for their print 
research. 

A suitable venue for our exhibition, 
'The Store - a Co-operative 
Phenomenon', had to be decided 
upon. An approach was made to 

15. Vivienne Binns, Margaret Hughes and Beryl Ray at VN Binns workshop. 
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16. Nivek Freeman, Joy Longworth, Karen Lokerse and Nadine Kelly at Lambton High Schools' 
end-of-year activities week. 
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Richard Morgan, Director of the 
Newastle Regional Museum for this 
purpose. A network and exchange 
of information was established 
between the two organisations and 
a worki'ng relationship developed as 
we both collaborated on the 
production of this catalogue; and we 
must thank the Museum staff and 
Brian Davidson for their assistance. 
We must especially thank Liz Gillroy 
and Richard Morgan for making the 
project an enjoyable experience. 

Projects such as this serve to break 
down the barriers between the artist 
and the community. They allow 

artists to work as a group. This is 
refreshing and stimulating to the 
artists who traditionally work in a 
fairly isolated environment. They 
allow for a free flow of information 
and ideas between the community 
groups and the artist group. 

A commitment to the project has 
meant a stronger forging of links 
within the Printmakers group and so 
it has become an enriching process 
for all .involved. 

Joy Longworth 
Margaret Hughes - Co-ordinators 

17. Karen Lokerse and Jean Forde, screenprinting 'Jean & Santa, 1967' 
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MURIEL HARBORNE 

I worked at the Co-operative 
Wholesale Society (CWS) for 
twelve years (1923-1935). 

In 1923 there were eight 
people employed, one 
Manager, one Foreman and 
six women. 

We started work each day, 
Monday to Friday, at 8 a.m. 
and finished at 5 p.m. 
Saturdays we worked from 8 
a.m. until12 noon. 

My weekly wage in 1923 was 
17 /6d., of which I paid 3d. 
tax. In 1935 I received £2/9/6. 

Eva Mitchell was the first girl 
to work at the CWS. When I 
commenced my employment 
two other girls began the same 
day, Elsie Williams and Essie 
McLean. 

Dave Evans was the boss and 
it was he who made the 
products. The products were 
actually made on the premises 
Jelly Crystals, Baking 
Powder, S.R. Flour (this 

HISTORICALLY 
SPEAKING 

was made by 
Mr.Evans from 
Plain Flour), 
Custard 
Powder, etc. 

At the beg
inning of my 
employment 
theCWS 
consisted of 
an iron shed 
(formerly a 
millet broom 
factory) in 
Tighe Street 
and backing 
onto the rail-
way line; and a house which 
was used as the office. A 
couple of years later the house 
was pulled down to make way 
for a three floor brick 
building. The iron shed then 
reverted back to being a 
broom factory. 

A union was established in 
about 1928. I collected the 
compulsory dues until I left. 

In those days everyone 
travelled to work by either 
steam train or tram. It cost me 
3d. each way to travel from 
New Lambton to the CWS. 

Each year we had a picnic 
which was mostly held at 
Speers Point Park. 

During the Depression, young 
fellows would be seen 
sleeping under the trees just 
outside of the CWS. When 
asked for, we would give 
them hessian bags to sleep on. 

Two men who worked at the 
CWS and later became 
Managers of The Store were 
Mr. Grierson and Mr. L. 
Gibbs. 

18. Female employees of CWS, c.l930. Taken at Dairy Farmer's side of CWS (Hunter Street at 
rear). Left to right, (Back row) Grace Boyes, Jean Bailey, Muriel Beath (Harborne), Elsie 
Williams 
(Front row) Valda George, Moria Richley, Agnes Gibb, Isabelle Kirby. 
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ISABEL PACKER 

"In remembering The Store I 
can go back 65 years. We 
arrived from Scotland in 1922 
and one of the first things my 
mother did was to join The 
Store. I joined in 1927, shortly 
after we were married. 

"The Store at that time seemed 
to be just one building, 
comprising the Grocery 
Department downstairs, other 
Departments, a Tearoom and a 
Tailoring Department upstairs. 
I had a lovely suit made there 
about 1936 for £5/10/-. 

"The Store was truly a 
'Universal Provider'. The 
milkman called, the baker, and 
twice a week the pastry cart 
with a fine selection of pies, 
cakes, buns, etc. The 
butterman came with butter, 
eggs and dairy produce and of 
course the fruit and vegetable 
man. Ice too. Once a week, 
the order man, I think his name 
was Danny McLaren, called. 
He took our order and if you 
like, you could pay your 
account to him. The order was 
delivered once a week. 
Compare that with service 
today!" 

Mrs. Isabel Packers' first 
active involvement with The 
Store was in 1933 when she 
became a foundation m€mber 
of the newly formed Women's 
Guild. This interest in the role 
of women in co-operatives has 
remained with her through the 
years and although The Store 
has long since closed she and 
the remaining members of the 
Women's Co-operative Guilds 
still meet once a fortnight for 
social activities and to work for 
charities. 

As Chairman of the Regional 
Council Women's Guild 

Newcastle Co-r-----------------------------------~ 
operative, in 
1975 she 
attended the 
Queensland 
and Canberra 
national Co
operative 
Federation 
Conferences 
where she 
delivered 
papers on 
"Women and 
the Co
operative 
Movement'. 

During the delivery of her 
papers, she stated, "In many 
instances NSW has a 
disappointing history of retail 
co-operatives with the 
exception of the Newcastle 
area, but there seems to be an 
upsurge of interest in this 
direction, and while the 
Women's Guilds are voluntary 
groups, the societies would do 
well to take advantage of 
'propaganda' work done by 
the women. Every new 
member means more share 
capital, and that is the life 
blood of your retail store. 

"The Newcastle Co-operative 
Store itself, however, is what 
we, as women are really 
involved in and to us, we 
know it is not merely a 
Department Store, it is a way 
of life to thousands of people 
in the region around 
Newcastle. 

"People feel at home at The 
Store, they somehow become 
involved, because they have a 
stake in the place. Their share 
capital, their divvy every six 
months, gives them just that 
little feeling of independence 
so dear to us all. 

"In the early days we tried as 
Guild women to make the 
public aware of the benefits of 
the 'movement' by the only 
means in our power, quite 
simply - by 'talking about it' -
to our friends, our families, 
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our neighbours. We had 
membership drives, we have 
had a depression, a war and 
are now battling with inflation 
like everybody else. 

"Today, The Store is very 
fmnly established, and the role 
we play is more a kind of 
liaison group, or a sounding 
board between the public and 
management." 

In 1961 Mrs. Packer was 
accepted to the Board of 
Directors, a position she 
retained for sixteen years. 

Her opinions as a lady director 
were respected and her 
position enabled the woman's 
viewpoint to be expressed. 

Always dedicated to the co
operative movement and the 
role of women within that 
movement, she confessed, 'I 
once overheard my husband 
say he had played second 
fiddle to The Store for forty 
years'. 

During International Woman's 
Year in 197 6 two conferences 
were held, one in Paris to 
which Mrs. Packer attended as 
a delegate and the other in 
Kuala Lumpur for the women 
in South-East Asia. 

Two recommendations from 
the Asian Conference were 
marked for 'immediate action'. 
Mrs. Packer was one woman 

who adhered to and fulfilled 
and achieved the following 
recommendations. 

'That the co-operative principle 
of equality between the sexes 
should be observed in every 
facet of co-operative activity, 
and adequate representation of 
women be accepted from the 
grass roots to the highest levels 
of the movement.' 

And to the second 
recommendation, 

'that member organisations 
conduct a survey in each of 
their countries to ascertain the 
present situation and role of 
women in co-operatives.' 

Mrs. Packer, replied, 
"Women's Guilds are meeting 
regularly all over the world and 
in most countries, cities and 
towns, helping one another 
and inspiring their own 
societies, 'to further the ideal 
we believe in - each separate, 
yet linked together - ALL 
FOR EACH AND EACH FOR 
ALL"'. 

HARRY AND DAPHNE 
McCORMACK 

Harry started work at The 
Store in February 1928. He 
was fourteen years of age, it 
was the beginning of the Great 
Depression and hundreds of 
kids were hopeful of getting a 
job at The Store - 'because if 
you got a job at The Store IT 
WAS A JOB FOR LIFE". The 
Store was a popular place to 
work. 

Harry worked 48 hours a 
week, Mondays to Saturdays, 
including Saturday 8.30 a.m. 
to 12.00 noon and Friday 8.30 
a.m. to 8.30 p.m. with a one 
hour meal break. 

20. Daphne McCormack, Reg Coghlan and Harry McCormack 

Wages were 10/3d with a rise 
to 14/- at 15 years and 16/- at 16 
years. A senior was paid £3N
or £4/-/- a week. Senior rates 
only at 23 years of age. 

Even though Harry was a 
junior he was expected to work 
like a man. 

There was no pre-packaging in 
those days and the only pre
packs were those that The 
Store themselves pre-packed 
such as currants, sultanas, 
rice, tapioca and sago. There 
were two boys to do this and 
an old shop assistant who 
couldn't move very well, but 
he wasn't put off. He was in 
charge of training the juniors. 

The two boys had the job of 
doing any messages and 
collecting the mail from 
Wickham Post Office, Box 
No.2. 

Harry used to walk over with a 
leather bag to collect mail that 
came from all over the world. 

The boys were general 
rousebouts. After they had 
been there a while, they were 
allowed to go out the back on a 
Friday night and learn to pack 
grocery orders. 

'After we had been twelve 
months at The Store, the Co
operative was extending its 
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building. Where the new Store 
now stands was a building 
called the pickle factory and 
that was where the extension 
was built. A natural spring 
flowed through the site. They 
laid the concrete and built The 
Store over the spring, but 
'nature being more powerful 
than man', the floor blew up 
and the basement was flooded 
to a depth of 2 feet. A well 
was built in the centre of the 
basement floor and a pump 
installed which was activated 
by the rise of water. 

During the 1930s Depression 
there were many people out of 
work. There were so many 
people who didn't have much 
money that The Store became 
their support, their backbone, 
people who have now passed 
on. Their families should 
remember that it was The Store 
that kept them during that 
difficult period. 

Credit must go to the co
operative movement, not just 
the Newcastle Store but all the 
co-operatives. People have got 
a lot to thank the co-operative 
movement for during that hard 
era. 

Wallsend and West Wallsend 
were miners' stores. Boolaroo 
was a miners' store and re
nowned for paying the highest 
dividend, 2/6 in the£'. 



Up the valley there was Kurri 
with branches at Weston and 
Abermain and the Cessnock 
Store which was quite big. 
They all played their part. The 
co-operative movement was 
very strong and from a trade 
union point of view it was the 
co-operative stores that were 
the backbone of the Shop 
Employees Union of that time. 

Shop assistants worked in a 
white coat. It was supplied by 
The Store and laundered by 
your mother (there was no 
money for laundering), plus an 
apron provided by us. 

In later years the courts 
allowed us a laundry allowance 
and it was touch and go at that 
time if The Store would 
continue to provide/us with 
coats. They said they were 
giving us the coats and if they 
had to pay to have them 
laundered they were going to 
withdraw them. There was 
quite some agitation about that 
but management fmally 
decided that it would not be in 
the best interests of The Store 
to do that. But, they took them 
away and gave them to New 
Standard Laundry to wash. 
They came back starched and 
like boards. 

The Store was a general 
provider. Cakes and pastries 
were made at The Store and 
sold there. They had big ice 
making machines. The butter 
would come in bulk. There 
were three or four people 
weighing and packing ~e 
butter with The Store label. 

The ice was cut into blocks. If 
you were thrifty you wrapped 
a block of ice in paper and it 
would keep for a couple of 
extra days. It cost 6d a block 
and you only needed two 
blocks a week if you were 
lucky. 

Butter carts came twice a week 
to Store customers in all 
suburbs. You took butter into 
a customer on an enamel plate 
and made out a docket. 

There were no bottles or 
containers of milk. The 
milkman came early in the 
morning and you left your billy 
can on the side step or at the 
front. He came around with a 
can and measuring container. 
He'd be sure to wake you, 
what with the clinking ofthe 
cans and so on. They were 
always in a hurry. 

Horse and sulky was used to 
collect orders. It was a 
continuation of getting to know 
The Store's customers. Not 
only did you know them in the 
Store, you knew them in their 
homes. It became a personal 
issue. I can remember killing a 
chook for a lady because she 
couldn't kill it. She did the 
plucking, but I did the killing. 
I can remember holding a 
baby in a bath because the lady 
forgot to write her order out. 

In the times of shortages you 
would go to a person's home 
and she would be out, so you 
would write an order for that 
lady and she accepted that. 
You knew what that lady was 
in the habit of buying, such as 
tea, sugar, soap and any other 
necessities which were in short 
supply at that time. If she 
didn't get it that week she was 
in trouble, or if she didn't get it 
she would go to Lindstrom 
Bros and The Store would lose 
a customer. I never had one 
complaint about writing their 
order out. They were always 
very grateful. 

DAPHNE McCORMACK 

In 1934 I applied for a job at 
The Store as a ticket -writer. 
There were 125 girls who 
applied. Two of us were 
successful. It was only a 
temporary position for 
Christmas. The Store then 
decided to keep both of us and 
we stayed on. I worked at The 
Store for ten years. 

I did ticket-writing for a short 
time and then went onto 
different counters starting at 
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the Cosmetics. If The Store 
was busy they would put you 
on the busy counter or in the 
office. 

I worked on the Biscuit 
counter which also sold lollies 
and cakes. The biscuit tin lids 
would hide the broken biscuits 
you would slip in, just to get 
rid of them. 

Next to that counter was the 
Provisions counter and the 
boys from that counter would 
say, "if you give us some 
chocolate and biscuits, we'll 
give you a slice of ham". 

You had big slabs of cake 
which you would have to cut 
and wrap in tissue paper. 

Before you fmished work for 
the day the top of the white 
marbled counters would be 
wiped and the floor swept so 
that no mice would come 
around. It was a really dirty 
job. 

21. Biscuit counter, c.l937 

NOELA McPHEE 

My position was public 
announcer. I also worked in 
public relations doing all sorts 
of promotion and floor 
promotions. 

We put a lot of time into 
deciding what we would call 
our Fashion Parades. We used 
to have a 'think tank' and sit 
around and decide what best 
suited the merchandise and 
what we were trying to put 
over. 

We used to ferret around and 
fmd out where we could get a 
movie for a backdrop from the 
1940s when we had our 
'Forties Parade'. The movie 
was projected onto a screen 
and the models would come 
out and walk with a spotlight 
on them as though they were 
one of the ladies on the screen. 
We had a Humphrey Bogart 
and Lauren Bacall movie. 

We had parades called Exotica 
and Romantica and those 
parades actually had the girls 
from the Miss World contest at 
The Store. I remember the 
exquisite colouring of Miss 
Philippines and the beautiful 
turquoise blue she wore. She 
was a gorgeous girl. 

Every department which 
wanted to be featured over the 
public address had to talk to 

me about the 
merchandise 
and I had to 
go away and 
write it all up. 
Although an 
announcement 
might only take 
a few minutes 
the announcements 
would take a 
lot of working 
out and all the 
copy had to be 
checked. 

Divvy times 
were fantastic. People used to 
come surging through the 
doors. The cosmetic 
manufacturers would send 
their best representatives an4 
they would make lots and lots 
of money. 

In divvy sales people used to 
go crazy over the most 
amazing things. They used to 
buy jiffies in half a dozen 
pairs. They would fight over 
them. Many times I would 
have to go down with a 
microphone and direct the 
traffic because there would be 
such a crush. 

We had beautiful children's 
shows. Tom Yuill and the 
people from advertising and 
myself would talk about what 
characters we were going to 
create and they did some 
Sesame Street characters, Big 
Bird and the Cookie Monster. 

23. Children at Christmas tea party 
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It was like the Pied Piper of 
Harnlyn. I think every kid in 
Newcastle was there and I 
remember them saying to me, 
'You got the kids in here. Now 
get them out'. 

We had a party plan and we 
would get people to write in 
and ask for tickets for the 
Christmas show. We would 
give the children fairy bread 
and cakes and orange juice and 
give them a goodie bag. We 
packed hundreds of bags with 
sweets, balloons and books 
and comics. Children had to 
be four so they could be 
looked after as parents were 
not allowed in to shows. We 
had a Mad Hatter's tea party, 
Tweedledum and Tweedledee, 
Goldilocks and the Three 
Bears. At The Store there was 
something for everyone, 
puppet shows for children in 
the holidays, a circus on the 
roof and the animated 
windows. 



JOYCE CORBETT 

My first association with the 
Store was in the mid 1920s 
when my mother became a 
Store member; Mrs. Able, 
number A262. 

Mother made the best use of all 
the facilities at The Store. She 
had her order picked up and 
delivered for groceries, the 
baker called, the milkman, the 
greengrocer, Alf Princehorn 
with the pastry cart and of 
course we bought most of our 
clothes and other items from 
The Store. 

When I was about to leave 
school at the end of 1930 there 
were positions available in the 
clerical department of The 
Store so I presented myself 
with swarms of other young 
people. However, I didn't get 
very far because in the 
interview I felt very intimidated 
by the Manager, Bob Grierson 
and Secretary, Mr. Sanders. 

I had to wait more 
than 12 months 
before another 
position was ad
vertised in early 
1932. At least 
200 girls and 
boys sat for a 
mini Intermediate 
Exam in English, 
and Arithmetic. 
We were whittled 
down to twelve 
who had to app
ear before the 
Board, a most 
daunting experience. I was put 
on a short list and eventually 
employed. 

I began in the office of Miss 
Daisy Must, in charge of cash 
expenditure, and also the 
compiling of wages. My job 
was to enter invoices in a very 
big ledger, then I would 
deliver those invoices to the 
various departments. 

Later I was moved into the 
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office of Mr. Sanders. 

In those days at The Store 
among the employees, there 
was always a lot of social 
activity. Of course there was 
the annual picnic which were 
red letter days. We went either 
to Blackalls Park or Speers 
Point, or even down to 
Gosford. Beforehand we 
organized ourselves in little 
groups of friends, not 
necessarily boy and girl 
friends. The girls took the food 

and the boys supplied the 
drinks; cordials, I might add, 
nothing stronger. Those days 
were really highlights. It was 
a chance for all the employees 
of different departments to get 
together. There were the 
family groups as well. 

Once a year we had a 
photograph taken in the 
loading bay behind the grocery 
department, when everyone 
was expected to get there early 
enough to all line up and have 
our photo taken as a record of 
that year. 

At that time we didn't have a 
bundy clock to record when 
we arrived, but there was 
always one of the senior men 
inside the door, and he would 
record if you happened to be 
late. Also it was his job to 
examine any bags we took in. 
During the morning we were 
allowed 10 minutes break to do 
shopping. Shopping we 
couldn't fit in we did at 
lunchtime and anything we 
bought, apart from edibles, 

was marked and put aside to be 
picked up before we left in the 
evening, because we had to 
show our bags again before we 
left the premises. 

I left to marry at the end of 
July 1937, and I say left, 
because we had to leave. At 
that time married women were 
not employed, unless they 
were widows. 

When eventually The Store 
closed, that was quite a wrench 
for so many hundreds and 
hundreds of people who had 
felt that The Store was there 
forever. It was one of the 
bulwarks of the Newcastle 
district. It had been 
established so long, we felt 
that it was part of our very 
existence. 

About 18 years ago Mrs. Dorrie 
Tracey, who was Dorrie Head 
when she worked at The Store, 
gathered together a few former 
employees, 'old girls' as they 
called themselves, to have a 
lunch together and to 
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reminisce. Even after The 
Store closed we have 
continued to meet together, 
now twice a year. Average get 
together would be seventy or 
eighty, a happy and sad 
occasion. 

The Store Women's Guilds 
were formed round about 1933 
and Miss Daisy Must was 
given the job of organising 
those Guilds, Hamilton, 
Lambton, Mayfield, Wickham, 
Merewether and they would 
have their special afternoon to 
meet in The Store and have 
their afternoon tea and have a 
speaker .. 

Highlights were the Melbourne 
Cup days when there would be 
a very large gathering of 
women in the tea rooms and 
usually a fashion parade. 

Then there were those 
memorable Christmas window 
displays. At one time they 
used the basement as an 
Aladin's Cave. 
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Then there was the Santa Claus -
the very earlie_st one they had 
was Mr. Arthur Chaff. 

Who could forget those divvy 
sales. They were really 
highlights to look forward to. 
They got such crowds because 
they were genuine bargains. 

The Store catered for so many 

JEAN FORDE 

On lOth February, 1964, I 
commenced employment at 
The Store as secretary to the 
Merchandise Controller of the 
Softgoods Section, not 
knowing then that I would be 
employed until the sad demise 
of this institutional way of 
retailing in Newcastle. 

I continued in this section for 
around eighteen months and 
the General Manager:l.at that 
time, Mr L Gibbs, prbmoted 
me to the Secretary of the 
Personnel Department, where I 
stayed until The Store's demise 
in 1981. 

Personnel work I discovered 
was very different from 
merchandising. Merchandise 
can be put on shelves, people 
cannot-I was to find out. 

Staff~e Store had a fair 
turnover, at all levels, which of 
course included all of Hunter 
Street, including the Display 
Department. 

needs. It was a place you 
could go and get almost 
anything and if The store 
didn't have it they could give 
you an order to go and buy it at 
another business. 

The Store filled a great need in 
Newcastle and it will never, 
never be replaced. 

With the 
introduction 
to Newcastle 
of the new 
shopping 
concept in 
the form of 
K Mart at 
Waratah in 
the late 1960s, 
and the introduct
ion of late night 
shopping, we 
found that the 
turnover of 
staff became a 
major concern. 

To boost morale of existing 
staff, management consented 
to the recruiting of staff who 
could sing, dance or whistle or 
indeed any kind of talent 
whereby we would have a 
common interest to keep staff 
together, and out of this THE 
STORE ON STAGE' was 
born. Its very first meeting 
was held in the Display 
Department under the direction 
of Terry Stanmore, the 
Manager of the Display 
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Department, on Saturday 
afternoon, 28th May, 1976. 

The first show was held in 
September of that year in the 
Hunter Theatre, The Junction. 

Life for employees at The 
Store would never be the same 
again. 

The whole exercise was a huge 
success. 

COLIN WILLIAMSON 

Col Williamson recalls his 
memories of his association 
with The Store as an employee 
from 1930 when he comm
enced as junior clerk and 
worked his way up to become 
General Manager in 1973, and 
as a schoolboy when like so 
many youngsters of his age the 
Friday night shopping trip to 
The Store was a weekly event. 
The Store was a way of life. 
The Store was where you 
could go in and buy anything 
you wanted. 

People were proud of their 
association with The Store and 
in particular had great affection 
for their store number. Col 
Williamson, keen on his Store 
number and before 
personalised number plates 
were thought of , worked it so 
that his car bore his initials and 
his Store number, CDW 600. 
He still has CDW 600 on his 
present vehicle. 

'The whole system of trading 
has changed. The way of life 
now is to shop at shopping 
centres in the suburbs and 
outlying areas. It is just like 
trying to hold the tide back to 
say that The Store still should 
be operating. In my term as 
secretary there was the major 
problem of acquisition of a 
liquor licence. It required great 
ingenuity and skill to be 
awarded a licence. Three times 
the matter went before 
Newcastle Court before it was 
approved. One of the main 
reasons used to convince that a 
licence was needed, was that 
ladies in particular could not go 
to a hotel for their liquor 
requirements, but they would 
have no hesitation in going to a 
bottle shop such as The Store. 
We selected 12ladies to make 
the necessary submission to 
require a sympathetic hearing 
by the court. It was objected 
to by the Hotels Association'. 

In the late 1920s, the 
grocery section was 
a long counter on the 
eastern side of The 
Store with twelve 
assistants who wore a 
white apron,black 
waistcoat, collar and 
black tie andwere 
very well presented. 
The timber floor 
would be polished 
and covered with 
sawdust as it would 
allow the assistant 
to slide from one end 
of the counter to the 
other. Ladders were provided 
for fixtures behind the counter. 
The assistant would take the 
order from the customer 
entering it in a long docket 
book which was later charged 
to the fortnightly account. The 
docket was totalled without the 
use of a cash register or 
calculator. Everything was 
weighed and prepared behind 
the counter. The assistant with 
great dexterity would wrap the 
groceries up in one huge 
brown paper parcel and if the 
customer was an elderly lady 
the parcel would be carried by 
a shop boy to the place 
nominated by the customer, 
outside to wait for the tram or 
wherever. 

I well recall one very hilarious 
episode which occurred just 
after I started work in 1930. In 
1930 there was a record 
department for people who 
owned gramophones. So that 
you could hear the records 
played before you bought them 
the manager decided to include 
a series of soundproof rooms. 
It was claimed by the staff that 
the rooms were soundproof, 
but we knew that this wasn't 
quite true. As young boys we 
conned a breadcarter to take a 
record in and play it to check. 
This fellow took a record in 
and he played it and we 
claimed we couldn't hear it and 
asked him to speak louder and 
louder and he started to use 
language that was not fit to be 
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used in the record room. We . 
still said 'we can't hear you' so 
he continued to scream out 
these very naughty words. He 
never lived that down. 
Needless to say, we kept that 
story a dark secret from the top 
brass. 

Most of the trading was done 
on a fortnightly account, 
probably 90 per cent. In about 
1928, 10 per cent was cash sale 
transaction. 

The method of sending the 
money from point A to point B 
was quite ingenious and is no 
longer seen in any commercial 
enterprise in the world. The 
central point was a cashier's 
cage with an overhead wire 
and a capsule with a clip on the 
bottom of it running to every 
counter. The assistant clipped 
the note and cash sale docket 
and money and sent them 
along the wires by catapult to 
the cashier. The change was 
then shot back to the counter 
concerned. In the Grocery 
department there were twenty 
or thirty wires. Later there 
was a tube system and this was 
considered to be the 'be all and 
end all'. 

In the 1920s it was common 
for Friday to be the shopping 
night for Newcastle families, 
not only for The Store but right 
up Hunter Street to where 
Winns and Scotts were. The 
footpaths would be so 
crowded that there would be 
police keeping the traffic 
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moving and if you stopped to 
look at the window displays 
for any length of time the 
police would ask you to move 
on because you would be 
obstructing the traffic. The 
shopping was something to be 
believed, but you must 
remember the hub of all 
shopping was done in 
Newcastle. 

In the 1930s things were bad, 
economically. After 
completing fourth year at High 
School my parents couldn't 
afford to keep me at school 
after December, 1930. I saw 
an advertisement in the paper 
for a junior clerk. I made a 
written application and had five 
interviews with different 
executives of The Store doing 
all kinds of mathematics and 
other tests. I commenced work 
on 30th December, 1930. 
Three people got jobs at the 
same time out of 150 
applicants. 

My first job was as a docket 
sorter. The job was to sort a 
huge volume of dockets 
presented by all departments to 
the office for the previous 
day's purchases by members. 
These dockets were sorted by 
two girls and myself. The 
stack placed one on top of the 
other, if I recall correctly, 
would be ten feet high. There 
were huge stacks of dockets 
firstly in alphabetical order in a 
special fixture provided for this 
purpose and then afterward in 
numerical sequence. 

~'!. 
. ~ ·· 

In the 30s the delivery of 
goods was very popular. At 
any one time a family could 
receive deliveries fromS tore 
carters from the following 
departments: grocery, bread, 
butter, pastry and cakes, ice, 
greengroceries, supported by a 
man in a sulky who would 
collect your grocery order. All 
deliveries were by horse and 
cart. 

There were approximately 100 
horses stabled at the rear of the 

premises adjacent to where 
Wickham Railway Station is 
now. The Delivery department 
was supported by a team of 
blacksmiths and ostlers who 
looked after the welfare of all 
horses as well as the 
Coachbuilding andTransport 
department which kept all the 
carts in good order and 
condition. All carts used by 
The Store, about 100, were 
constructed on the premises, 
and when professionally 
painted by a signwriter were of 
exceptionally good quality and 
beautifully built. 

The Bakery department in the 
30s was at the rear of the main 
store with the icemaking plant 
and all other delivery 
departments in the Hunter 
Street area. As the years 
progressed it was obvious that 
something had to be done and 
in 1937 the delivery department 
was transferred to Clyde 
Street, Hamilton North, where 
an 8 acre purchase was made 
from the then Australian 
General Electric Company. 

In 1930 and 1931 we were still 
in the Depression and 
government assistance to those 
in urgent need was given. 
They were supplied with dole 
tickets in various colours 
entitling the bearers to supplies 
of groceries, or tea or milk or 
bread or some other 
commodity. These were all 
numbered and had to be sorted 
in numerical sequence and 
presented to the government 
for moneys advanced to be 
reimbursed. -We had literally 
hundreds and thousands to be 
handled all of which were 
treated as cash sales as far as 
the customer was concerned. 

In 1931, the Secretary, Mr. 
George Sanders sent me to the 
Store garage in an area 
opposite the existing Wickham 
Railway Station to be junior 
clerk in the garage department. 
I was very interested in motor 
transport and I really loved the 
job. All the repairs to the 
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Store's small motor fleet were 
carried out on the job. There 
were four bowsers on the 
footpath pumped up by hand. 

My next job was that of debt 
collector. Because of the 
economy it was inevitable that 
many families would find 
themselves in dire financial 
strife. My job, acting under 
the direction of the Secretary, 
was to take out evidence and 
records of bad debts to people 
concerned on my own push 
bike. I had to confront them 
with the fact that their accounts 
were well and truly overdue 
and to find out how they could 
reduce the moneys to a 
manageable figure. In 
practically every case it was 
just like getting blood out of a 
stone because most had every 
intention of paying but did not 
have money to do so. It 
became necessary to return 
weekly to receive the princely 
sum of 2/- a week against 
indebtedness. 

The Store had a very good 
social club in the mid 30s. It 
used to run dances at various 
locations around the city. One 
particular spot, the Oddfellows 
Hall opposite Gregson Park, 
Hamilton, had learners' 
dances. I went to my first 
dance ever and danced the 
Maxima. The Store had a 
good reputation running those 
dances. Once a year it had a 
ball at the Town Hall. It was 
essential you wore a black tie 
and ladies dressed accordingly. 
There was an 8 or 9 piece 
orchestra. 

The Store had a tennis club for 
its employees which used the 
tennis courts in District Park. 
There was a baseball club and 
a very good cricket club, well 
accepted in City and Suburban 
games. It had a suit club. The 
idea was that you had 2/- taken 
out of your pay and placed in a 
special account and one of my 
jobs was to administer this suit 
club. Once a week we had a 
draw with the money we had 

28. Phillip Carnell and Tom Yuill, Suit Department 
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Store Picnic Days, 1920s-1950s 

in the club and the successful 
drawer would receive a suit 
that week or whenever he 
wanted it, the idea being to 
save up 52 weeks at 2/- a week 
which was £5/4/- which was 
more than enough to buy a 
very nice three piece suit and 
sometimes you were lucky to 
get your suit early and 
sometimes you had to wait the 
full 52 weeks. 

In 1936 The Store was starting 
to get out of its fmancial 
problems. It became necessary 
to enlarge the premises. 
Purchase of the Clyde Street 
property helped The Store to 
really go ahead as grocery 
deliveries went to Clyde Street. 
A magnificent Bakery 
department with the latest 
technology was built, baking 
about 40,000 loaves per week, 
and it became the showpiece of 
all the bakeries in Australia at 
that time. 

I can recall the great benefit the 
bakery did for the 1955 
Maitland Flood victims. We 
had a demand from the 
government authorities for 
bread supplies to be made 
available to the Air Force. The 
Store was assisted in a 
voluntary capacity by an 
enormous number of 
employees and their wives 
who worked non-stop around 
the clock making bread which 
was loaded in Air Force 
vehicles and then dropped by 
air in isolated spots. 

About 1931 the Education 
Committee was inaugurated. It 
usually comprised of a dozen 
dedicated people. At one stage 
I was secretary of the 
committee. Co-operative plays 
were produced and taken to 
Kurri Kurri and Cessnock 
where co-operative activity 
was very extensive. The 
committee produced some fine 
work which assisted in 
promoting the co-operative 
movement as an ideal 
throughout Newcastle. 

About 150 men including 
myself joined the services in 
World War 2. I returned to the 
Store in January, 1946. The 
Store and any other 
organisation had a res- · 
ponsibility to re-employ any 
person who had enlisted. This 
became a massive problem. 
We had to be given a job and 
the jobs given were not the 
type to which we had been 
accustomed. Most got a very 
average job. I recall I was 
placed in a very small office 
with quite a few young ladies 
doing a menial task sorting 
grocery jobs. It was a dreadful 
job and I wondered how after 
being out in the open air for 
three or four years I could 
ever stay inside with a team of 
young girls who chattered 
away all day about this or that. 
With a family to support I had 
to work but it was very 
difficult for six to eight 
months. 

In late 1946 I became manager 
of the Hunter Street Store 
department. This was my first 
step on the climb to executive 
level of management. Goods 
were hard to come by. 
Everything was on a quota. 
Petrol, meat and clothing were 
still on ration coupons. 
Everything was short, but we 
battled and developed a fine 
Hardware department. 

In 1955 I was asked to accept 
the position of Branch 
Superintendent to supervise all 
outside activities, including all 
branches and Clyde Street 
activities. It was a big job with 
a massive amount of staff 
involved, probably six or 
seven hundred. 

There was a massive problem 
in 1955-1956 with blackouts. 
Power supply was very 
intermittent. We were in the 
middle of a huge bake of bread 
when the power stopped. We 
had an emergency generator 
which was quickly coupled up 
but unfortunately this would 
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only drive part of the plant. 

We had problems with carters 
not turning up to do the runs 
because at this time there was 
plenty of employment. We 
employed women because we 
could not get sufficient men 
and it became necessary to 
train women to do many of the 
men's jobs. In actual fact, 
they did a better job. We had 
up to thirty lady bread carters. 

We had many cases of horses 
out on the bread run which 
would for some reason or 
other decide it was time to get 
back to the depot. While the 
carter was in a house 
delivering bread, for some 
unknown reason the horse 
would turn around and career 
madly back to the Clyde Street 
Depot. Sometimes the horse 
and cart would attempt to go 
through an ordinary doorway 
which would produce a 
dramatic effect as the horse 
tried to go through a 3 feet 
doorway with a 6 feet wide 
cart. You can imagine the 
damage that was caused. We 
could hear the horses and carts 
coming for about two or three 
minutes before they arrived at 
the Clyde Steet gates and the 
bakery manager, a young 
fellow by the name of Jack 
Gunn, would scream out of his 
office, race out on the middle 
of the road and try and 
apprehend the horse and cart 
before they tried to go through 
the three feet doorway. 
Sometimes he was lucky and 
sometimes he was not. 

When a horse did a run which 
it knew well it could take an 
inexperienced carter to every 
one of say two hundred houses 
on the run. When it was time 
to go home there was no 
difficulty in persuading the 
horse to go home to Clyde 
Street and its bag of oats. 

In May, 1957, the Company 
Secretary Reg. Beatty, a 
friend who commenced work 



with me, died. Les Gibbs milk companies selling huge 
approached me and suggested I quantities of wholesale milk 
make an application for the and sold at a retail price which 
position of secretary and was fixed by government 
accountant which I did and legislation. We had 
was successful. approximately nineteen runs 

and it became increasingly 
One of my first duties was to difficult for The Store to 
arrange the legal and clerical maintain a profitable venture in 
details for the amalgamation of this department. The time 
the failing Boolaroo Co- came when The Store had to 
operative. Cash was very dispose of the runs to 
short, they were unable to pay individual suppliers of milk in 
their creditors and trade was the many areas of Newcastle. 
very minimal. The Co-
operative needed a fresh With the onset of huge 
approach to the management shopping centres and 
problems that confronted them. supermarkets which were 
They applied to the Newcastle becoming increasingly popular 
Co-operative for in outlying districts The Store 
amalgamation. All we could found mounting competition in 
offer was 10/- in the £ for each the 1970s a problem. 
share invested by the 
members. We had to contact Eventually the original idea of 
the membership collectively a dividend of lOc in the dollar 
and individually for their rebate was quite out of the 
reaction to the drastic reduction question. In today's economic 
in their investment. Many had climate the maintenance of a 
considerable moneys invested. very small percentage of profit 
After considerable discussion on trading turnover is the fact 
all legal and financial of life. The Store became 
arrangments were made for the caught up in the problem and 
amalgamation of the two separate rebates had to be 
Societies in August 1957. struck for food purchases and 

:~~. for the more profitable areas of $ 
m Then followed a period of co- softgoods, hardware, 

I operatives being amalgamated electrical, and other types of 
with The Store. The Wallsend merchandise. 

I and Plattsburg Co-operative 
*' became part of the Newcastle I was appointed General 
~ll Co-operative and finally we Manager in 1973 and remained 

I had to take over the Cessnock until Aprill977 when I retired 

I! 
and District Society many at the age of 62. When I 
years later. The problems retired The Store's financial 
facing co-operatives were position was really very good. 
getting greater and g eater and We had Commonwealth loans 
amalgamation seemed to be the of $350,000 invested, we had 
only way out. The problems interest bearing deposits with 
eventually became the Shortland County Council and 
Newcastle Co-operative's banking groups totalling $2.5 
problems. We were requested million, we had investments in 
to undertake amalgamation building societies of 
with Kurri Society but we felt approximately $1million, 
that the amalgamation was not totalling almost $4million of 
on as their problems were so liquid assets. Our liabilities 
great and the assets would not were nominal and applied only 
assist the Newcastle Co-op. to our normal trading situation. 

;i~i~ We had a very healthy hospital 
~:::: 

A problem in the mid 1950s ;: and medical fund which had 
and 1960s was in the Milk been running for some years, 

::::: department. Milk was and an excellent credit union. ~ :: 

~:::: purchased by The Store from The Store looked to be there, 
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in the face of things, for many 
years to come. 

The construction of the 
Charlestown branch known as 
Charlestown Mall proved to be 
the biggest drain on our 
resources for some time. 
Arrangements were made by 
myself and management to 
purchase, by negotiation, 
approximately twelve homes, 
and this included the 
acquisition of Pearson Street 
immediate! y behind the then 
quite small shopping centre in 
Charlestown. This proposal 
was considered appropriate to 
the demands of the community 
because of the huge pop-
ulation, and we had no doubt 
that the Charlestown 
development would be in the 
best interests of the 
surrounding membership. 
Accordingly a contract was let 
for the complex which still 
exists in its original state. 

We had a band of employees 
whose industrial history with 
the organisation was 
something to believe. Strikes 
were very rare and in the forty 
eight years of my association 
with The Store I can recall 
isolated cases only, and these 
were mostly associated with 
strikes Statewide. We had a 
happy and friendly 
arrangement with the Shop 
Assistants' Union. In any 
problem regarding the staff, 
management would co-operate 
with the union and the problem 
was ironed out. 

My assistant Manager, Bill 
McGrath then became General 
Manager on my retirement. 

I VIV CORK 

The instigator for The Store 
was Mr. Channon of Tudor 
Street, Hamilton. Mr. 
Channon's son Mr. Harold 
Channon, is Mr. Cork's 
cousin by marriage. 

In 1946 Harold Channon told 
Mr. Cork of a job at The Store 
as Ostler. Mr. Cork applied 
for the position and was 
employed as Ostler for 27 
years. 

The main stables for The Store 
were in Newcastle where one 
hundred to one hundred and 
thirty horses were installed. 
There were a variety of horses -
at least twenty for milk carts 
and twenty for fruit and 
vegetables. 

Eventually most of the horses 
were moved to Clyde Street. 
The only horses kept in 
Newcastle were those suitable 
for pulling .the grocery carts 
which were four wheeled and 
with canopy tops. 

Every year The Store showed 
their carts and horses at the 
Newcastle Show. The 
vehicles were specially built 
for this purpose and were 
never used for deliveries. The 
Store used to breed their own 

· horses and had paddocks at 
Wallsend. 

Mr. Cork 
handled a 
large number 
of young 
horses. He 
always 
attended the 
Maitland sale 
yards and 
was a familiar 
figure there, 
sitting in the 
same place 
to bid for his 
horses. 
Many 
horses 
were 
broken and 
trained by Mr. Cork and then 
sold to State Coal Mines,
good profit for The Store. 

One horse he vividly 
remembers, Star, was sold to 
the Lithgow State Mine. The 
horse tragically drowned in 
the mine. 

Mrs. Cork tells of a horse 
called Nugget which was used 
to deliver bread. Charlie 
Watters was the driver of the 
cart. One day Charlie had an 
early solicitor's appointment 
and asked someone to load his 
bread so the cart would be 
ready for the run when he got 
back. This was done and 
away went Nugget with the 
delivery cart without Charlie. 
Customers were ringing and 
complaining. The bread cart 
went past their door but they 
didn't receive their bread. 
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Eventually Nugget returned to 
the stables with his full load of 
bread aboard. 

One ton of chaff a day was 
consumed by the horses at 
Clyde Street. 

Mr. Cork tells of St. Leon 
Circus coming to The Store. 
It included monkeys, 
performing dogs and at least 
six ponies. These animals 
were taken onto the roof of 
The Store via a lift and two 
sets of stairs. One day a mare 
was down and Mr. Cork was 
called to help. The circus 
manager said it was water 
gripe, but Mr. Cork disagreed 
and had the roof cleared of 
people. The mare was about 
to lose a foal. All turned out 
well and after Mr. Cork 
delivered the foal the tiny mare 
went on with her performance 
for the children. 



ELAINE THURLOW 

When I commenced work as a 
ticket writer withThe Store in 
1949 the Display Department 
was then placed on the first 
floor in the main building. It 
later moved to the old stables 
situated in Cooper Street and 
apart from a few added 
partitions was still the same as 
when occupied by the horses. 
The lofts were put to good use 
as storage space for the display 
equipment. On win~y days the 
hay and lucerne partlcles 
would blow on the employees. 

In the early days of my 
employment the Display team 
would travel around all the 
branch stores, the boys 
dressing the windows and I 
would write the tickets. 

The Display Department during 
Mr. Freer's era staged a 
number of shows for the 
purpose of raising money for 
the Newcastle Cultural Centre. 
Some of the shows were 
named 'Hits and Skits', 
'Roundabout' and 'Variety on 
Revue'. I designed the sets 
and backdrops. My mother 
Iris Maunder and cousin A vis 
Young made the costumes and 
headdress. 

There was much opportunity 
for creativity. I became . 
interested in fashion drawmg 
for reproduction for the press. 
Mr. Freer approac~fd 
management and aha.nged for 
me to illustrate The Store's 
fashions for the press. That 
was the commencement of The 
Store's Advertising 
department. 

I created many of the window 
backgrounds and settings. I 
painted large oil portraits of the 
Queen, Prince of Edinburgh, 
Prince Charles and Princess 
Anne for the window displays 
celebrating the Coronation. 
These were later borrowed by 
the then Lord Mayor, 

Alderman Purdue, 
for the 
Coronation Ball. 

ForThe Store's 
anniversary 
celebration 
window displays 
I painted large 
oil representations 
showing The 
Store as it was 
seen in each stage 
of its development, 
starting from the 
first building, a 
funny little old 
place they owned 
in Hunter Street. 

I also painted the large 
aboriginal murals in the Illoura 
Hall's tea rooms. The theme 
was carried through to the · 
design on the china 

My mother Iris Maunder and 
cousin A vis Young made all 
the costumes for the window 
displays, promotions and 
procession floats. 

The Sesame Street character 
Big Bird consisted of yards 
and yards of feathers each one 
being sewn on by hand. The 
first night Big Bird was on 
show a guy from 'Actors' 
Equity' wanted to know ':"ha~ 
right The Stor~ had. to bnng ~t 
in from Amenca without therr 
permission. He took a bit of 
convincing that The Store had 
made it themselves. 

The frrst Christmas windows 
display was of the Littlest 
Angel. It really took 
Newcastle by storm. 

Another window display was 
of monkeys. Whilst the 
monkeys were beating their 
drums, the record 'Coming 
around the Mountain' was 
being played. After about 
seven weeks or so of non-stop 
playing the neighbours 
eventually were so fed up they 
asked that the noise be 
stopped. 

For the children's Christmas 
tea parties, the employees' 
costumes would be of the same 
fabric and design as the 
window display characters. 
The children would think it 
was wonderful to go inside 
and to actually meet the real 
people. 

Watching the crowds queueing 
up to see the window displays, 
a delighted Mr. Gibbs said, 
"we've got a great team, I 
don't know what we would do 
without you all". 

39. 'The Happy Prince', 

!!=:~:=aiialiiiiiiiiiiilliiiili~ Christmas window, 1960 
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CLARRIE BOEKENSTEIN 

It was 1946, Clarrie, aged 15, 
and his mother attended an 
interview with Mr. Gibson, 
Personnel Manager re Clarrie's 
employment. 

The very frrst job taught to the 
new young employees was 
how to weigh items. Clarrie 
was no exception to the rule 
and his first job was weighing 
sultanas, dates, sugar and his 
boss Archy Watt was always 
there to see that the weighing 
was carried out correctly. 

During that period there were 
very few staff considerations 
and no morning tea break was 
allowed. The 15-year-olds 
pinched a billy from the 
Hardware department and each 
morning would go to the gas 
copper and collect some hot 
water, march past the boss 
with the billy in a brown paper 
bag, take some biscuits and 
each employee in tum would 
bob down under the counter 
and have a quick cup of tea. 
Mr. McCormack, of the 
Grocery department decided 
this state of affairs was no 
good and he went to see the 
manager of the Store, asking 
for a ten minute tea break for 
all employees. And he got it. 

Clarrie was promoted to 
grocery collector using a horse 
and sulky. 'Rastus' Jones was 
Clarrie's superior and he 
trained Clarrie to drive a rig 
with his own horse, name of 
Silver, and buggy. On the 
training runs with Clarrie, at 
various times Silver would 
stop outside a house and 
'Rastus' would be asleep. 
Clarrie would elbow 'Rastus' 
to wake him up and 'Rastus' 
would say YES we go in this 
house for an order. It was 
remarkable that the horses 
knew the runs so well and 
were much more reliable than a 
motor car. When Clarrie was 
fully trained to handle a rig he 
was given his own horse called 
Darby. 

Rationing of 
food was still in 
progress and 
Clarrie being a 
collector of 
orders also had 
to make sure the 
butter and tea 
coupons were 
pinned to the 
order. Some of 
the women 
would fail to 
include these 
coupons, this 
was a source of 
irritation to the 
collectors as it 
wasted a great deal of their 
time. 

Apart from collecting grocery 
orders the collectors had to 
collect account money and also 
sell milk tokens. At one time 
Clarrie was a collector in 
Lambton which covered a large 
area and on pay Friday he and 
another collector would 
compete with one another to 
see who could collect the most 
money. 

When Clarrie was 23 he 
married, and because of better 
wages transferred to the Milk 
department, going from £19 to 
£25 per week plus £3/10/
incentive wage for working 
two weeks without taking off a 
sick day. The Milk department 

· folded in July, 1962, due to 
union demands for higher and 
higher wages. 

Clarrie was offered a job in the 
Bakery department, a position 
he held for the next two years. 

Clarrie's next job was Store 
representative and mainly 
covered public relations to new 
Store members explaining to 
them the ins and outs of the 
Store system, arranging for the 
baker and fruito to call and 
explaining the benefits of the 
Store's medical scheme.After 
that he was relieving branch 
Manager as well as Service 
Station Manager and relief 
Travelling Shop driver. 
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The Travelling Shops were 
introduced as another Store 
public relations exercise. 
There were two large 
Travelling Shops about the size 
of a single decker bus and a 
smaller one, with a driver and 
a boy manning each shop. 

The Travelling Shops were not 
profitable business for The 
Store but were an excellent 
service for Store members 
who lived fair distances from 
any of the branches in areas 
such as Tarro, Raymond 
Terrace, Warners Bay and 
Redhead. One of the problems 
associated with the 'shops' 
was the three hours reloading 
in the mornings, the limited 
time serving customers, the 
long travelling time to and 
from the selected serving areas 
and the early time left to return 
to base for reordering the next 
days' stock. This was another 
job Clarrie was given, to 
canvas these areas for the 
Travelling Shop. 

In 1968 Clarie was appointed 
Relief Manager of Clyde 
Street branch and in 1969 was 
promoted to Manager of this 
branch, building the business 
up dramatically by introducing 
different lines: hardware, pies 
and cakes, fruit and 
vegetables. This branch did 
extremely well.In 1970 he went 
to the Stockton branch as 
Manager. He felt it was the 
beginning of the end of his 
career with The Store. 



l 
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The task of trying to sort out 
this branch became too big a 
burden and he resigned as a 
Store employee in 1971 and 
became an ambulance officer 

REG COGHLAN 

I started employment with The 
Store in 1950, previously being 
employed with Lindstrom 
Bros., the large grocery chain 
store finn. 

The Grocery Packing 
department was situated at the 
back of the building (in the 
north- eastern comer). 

The Home Delivery Service 
involved the collection of 
customers' orders from their 
homes. This was done by 
collectors on motor cycles, 
although when I started in 1950 
there was an elderly 
gentleman, Ras. Jones, who 
collected in a horse and sulky. 
Ras. was well over the normal 
retiring age. At that time The 
Store didn't have a set retiring 
age limit. There were several 
men in their 70s when they 
fmally retired. 

The collected orders were 
taken to the office where they 
were typed by the office girls 
from the original orders onto 
dockets and separated. By 
separated I mean one docket 
would have the grocery items 
that could be wrapped in 
b ~ rown paper. - ·· -' 

A second docket would have 
items such as butter, marg
arine, cheese, eggs, bacon, 
etc. which were kept in the 
cold 
room and would not be 
collected by the carter until he 
was ready to leave and start his 
deliveries. 

A third docket would consist 
of breakable items: sauce, 
jam, pickles, vinegar, etc. 

There would be another docket 

for produce: fowl 
feed, potatoes, 
onions, etc. 

Bulky items such 
as Com Flakes, 
Weet Bix, etc., 
which were too 
bulky to wrap, 
were listed. 

The Packing room 
itself was set out 
as a large Groc
ery shop with large 
wooden counters, 
about 3 feet high 
and 5 feet wide 
which separated 
the assemblers from the 
wrappers. As the assembler 
completed each order the 
wrapper would wrap the 
orders in brown paper and tie it 
securely with rope. It was 
then placed on the floor in 
different runs or suburbs to be 
collected by the carter, when it 
was time for him to arrange his 
deliveries. The orders were 
delivered in large trucks. In 
1950 there was still one horse
drawn vehicle in service. 

The Packing department was 
divided into teams named after 
some of the senior wrappers, 
e.g. Charlie Garland team, 
Tom Boys team and so on. A 
team generally consisted of 
four assemblers and two 
wrappers. 

There was also a weighing up 
room where such items as 
sugar, salt, sago, etc. were 
weighed and packed into 
brown paper bags or 
cellophane bags. 
On busy days at The Store, 
staff from the Packing 
department were often called to 
serve customers on the 
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Grocery counter or the 
Provision counter, which was 
commonly called the Pig 
counter. This was before self
service. 

If we got behind in deliveries 
and overtime was warranted, 
Jim Howard, who was in 
charge of home deliveries, 
would walk along the Packing 
room at 4 p.m. and call out, 
"back at 7", which meant that 
we would knock off at normal 
time and then come back at 7 
p.m. and work until9 p.m.The 
Co-operative Wholesale 
Society (CWS) which was the 
wholesale section of The 
Store, took over the Clyde 
Street warehouse and we 
supplied groceries to all parts 
of the State, as far as Lightning 
Ridge. 

In June, 1979, the bomb 
exploded and we received six 
weeks' notice which was a 
shock. It was generally 
believed, that to work at The 
Store, one had a job for life. 
Who could foresee that in 
less than two years the 
whole Store would 
collapse? 

TOM AND MARY DIXON 

'I was brought up on co
operative by my mother and 
father. They lived next door to 
The Store. My father was 20 
when he joined The Store in 
1911 and he lived there until 
1922. They bought everything 
from The Store and I did the 
same. 

Other business houses had an 
association with the co
operative. You could get an 
order form from the co
operative, go to the other firms 
and make a purchase and you 
still received your dividend. 
Even to get your furniture 
moved from one place to 
another when you were 
shifting'. 

Mary and Tom both worked at 
The Store. Mary started as a 
Christmas casual and as a 
permanent at the age of 15 on 
the fruit counter in January 
1938. ' 

Tom worked 
in the bulk 
section of _, 
the Green
grocery de
partment 
starting at the 
end of 
March, 1938, 
aged 17. 

Tom went 
from the 
greengrocery 
section to the 
butter cart 
delivering 
butter and in 
1942 ~e joined the services, 
retummg in 1946. 

After the war he started work 
in the Packing department of 
the grocery section. After 
three or four months went out 
collecting grocery orders on a 
motor bike. Mter that he went 
to Charlestown. It was a little 
old shop which originally had 
been a butcher shop. Later a 
substantial packing section was 
built. Tom managed the 
Charlestown Store for a while. 

43. 'All girls helping the war effort doing men's work, April, 1942' 
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Tom and Mary were married in 
1942 while Tom was in the 
army. 

Mary worked at The Store until 
1943. She was one of the first 
women to apply to be kept on 
after she married. In those 
days married women were not 
allowed to work. 



ALWYN WILLIAMS 

I started with The Store as a 
greaser and then applied for an 
apprenticeship with the 
Bcxlybuilding section at Clyde 
Street. I was successful and I 
assume that I was the last 
person to go through this 
section as an apprentice 
bodybuilder. 

I worked on the Milk 
department's motorised trucks 
and horse drawn vehicles 
which comprised of a steel 
body sheeted with steel on the 
floor and a sliding door each 
side. These horse-drawn 
vehicles had rubber tyres and 
turntable unit. 

The Fruit department had open 
sided trucks which were 
loaded at Clyde Street for the 
greengrocery deliveries. 

The Bakery division at Clyde 
Street had three rows of horse
drawn vehicles including both 
two and four wheelers. 

We also had a two wheel 
chariot -designed waggon. 
This waggon had a major fault 
with the shaft which would 
sometimes break when the 
horses were out on deliveries. 
It would then be a case of 
leaving Clyde Street and going 
out on the job and replacing 
the shaft so that the baker 
could carry on with his 
delivery. Later this major 
problem was eliminated. 

~t 

Around 1962 the sides to the 
bread waggons were changed. 
This was accomplished by 
resheeting and changing the 
writing N & S Co-operative 
Society with 'The Store 
"Where there's dividend on 
every purchase" Bakery'. 

The bread waggons were 
manufactured in the old 
Wocxlworking section. They 
were made with wocxlen body 
and sheeted with zincalum. 
The insides and roofs were 
masonite, the roofs then cov
ered with canvas and painted 
so they would be waterproof. 

The Bakery department 's 
motorised trucks, Bedford at 
that stage, came in as panel 
vans. These came at a fleet 
buyers rate and three, four or 
five would arrive in any day 
when they would be re
painted, division and shelving 
installed, and registered ready 
for the run. 

The wooden wheels for the 
bread waggons were 
manufactured at Clyde Street. 
The Blacksmiths department 
retyred them. After the steel 
rim had been fitted they were 
then taken to the Engineering 
department to be drilled and 
bolted. 

Repairs were also made out 
on the job when a major 
problem occurred like broken 
axles, broken springs and 
shafts. 

One incident which happened 
was at Swansea when a horse 
decided to take a short cut. 
The horse decided to take a 
comer a little too neat. He 
went around the white post, 
but the wheel tried to go 
through it, hence the driver 
ended up with the axle on the 
ground and a four feet wheel 
in the air. 

Occasionally a horse would 
bolt. I wouldn't say it 
happened very often but the 
occasional time it did, the 
horse would take off and in 
the process of running like 
crazy would either clean up a 
car or clean up a telegraph 
pole and break a shaft. We 
woUld then go out, and 
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replace the shaft so that the cart 
could be returned to 

Clyde Street, Gateshead, 
(then known as Oakdale) 
Wallsend or other department. 

We manufactured truck bodies 
for the Grocery department. 
They were an open wooden 
bcxly, canvas drop down flaps 
and canvas roof. 
The chassis would arrive with 
steering wheel and bonnet. 
We would manufacture the 
bcxly, make the seats and do 
all the upholstery. 

Our work varied from day to 
day, covering the full range 
of work, from steelwork to 
woodwork to a bit of canvas 
work, to upholstery and a bit 
of blacksmithing. 

One of the largest and the last 
unit which we made was the 
Travelling Shop unit. It 
arrived as a Bedford truck 
chassis with steering wheel 
and mounted headlights. It 
was completely finished with 
wooden frame, tongue-and
grooved flooring and plywood 
and aluminium shelving. We 
sheeted the outside bcxly with 
zincalum and mounted our 
own manufactured windows. 
This Travelling Shop unit was 
the last major work which I 
worked on at The Store. 

At the end of my four years' 
apprenticeship with The Store, 
the normal practice was that 
the apprentices finish up -
which as far as I am con
cerned is an excellent idea. 

JEFF ROBSON 

Transferred from Clyde Street 
to Hunter Street as assistant to 
Mr. Gibbs, General Manager 
and Mr. Williamson, 
Secretary. 

Started first statistical 
information kept by The 
Store, e.g. Customer Traffic, 
Sales and Cost of Sales, how 
many units of sales we had, 
and how much each unit was. 

This work was all manual. It 
was all done on cards, real 
dark ages clerical work where 
you would thump out heaps 
and heaps of work. 

I used to go through one 
dozen pencils a week. I 
would sharpen them until I 
couldn't hold them anymore. 
You had to be conscious of 
cost all the time. 

I used to go through eight 
foolscap writing pads a week. 

From that information we 
were able to generate more 
accurate statistical 
information, where we were 
making sales, what sort of 
gross profits we were making. 
Where before we always 
waited to the end of the 
trading period and find out six 
weeks later what had 
happened, we could now 
accumulate figures on a 
weekly basis, what we were 
spending, how much money 
we had, what money we were 
making, what sales we were 
making, who was buying and 
what they were buying .. We 
had quite a sophisticated 
system of information at that 
point and right up until the 
time we closed. 
From these statistics a new 
section was created that 
controlled stock movement. 
how it was ordered, every 
order authorised, every 
invoice authorised, cross
referenced, gross profit and 

any losses
called merch
andising 
accounting 
section. It 
controlled the 
whole crux 
of the spend
ing and gross· 
profit of the 
business. 

I left that 
section in 197 5 
to be the acc
ountant. In 
197 8, I became 
headacc- ~--------------------------------~ 
ountant and from that point on 
I never put together a balance 
sheet for the Co-operative that 
showed a profit, which was 
really demoralizing. I just felt 
I had put all my life into it. I 
had been at The Store since I 
was 15, and I'd put 
everything into it and all of a 
sudden comes the realization 
when you are actually doing 
the figures and finding out that 
this place is in a lot of trouble. 
Not that there was ever 
anything going on that was 
wrong - no dishonesty - the 
place simply wasn't paying its 
way. 

I started making waves and 
saying, we've got to do 
something - I didn't know 
which way we should go and 
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neither did some of the 
management either. General 
M~agers were taking early 
retirements. 

Then there was a restructuring 
process put forward. All the 
shareholders rejected it and it 
all folded up. 

I could look back for so many 
years and couldn't see where 
this place had made a profit, 
yet when we had the doors 
closed we were making 
money. A lot of that was 
related to Errol Chant's ability 
to really screw money. 
Unfortunately people here had 
lacked that ability. We got 
more than what we paid for 
the stock, which is very 
unusual. 
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MICK WRIGHTSON 

"I started with the Newcastle 
& Suburban Co-operative 
Society on May 23rd, 1932 as 
an apprentice baker, and 
remained with the Society for 
forty-six years. When I left I 
was Production Manager of 
the Bakery". 

In 1932, the Bakery was 
behind the main building in 
Newcastle West. It went to 
Clyde Street in December, 
1938. 

Clyde Street, in 1938 was the 
biggest bakery in the southern 
hemisphere. 

At Christmas time up to a 
thousand hams, poultry, and 
even pigs were baked for the 
convenience of the people. In 
that time the Society used to 
charge 2/6 - later 10/- or $1 for 
the baking. 

At the Bakery's peak, there 
were about ninety delivery 
carts and ninety to one 
hundred bread carters. 

During the Depression, some 
places did not give their 
workers their full wages, even 

though the 
workers sign
ed to say they 
had received 
them. The 
society always 
gave the correct 
wage, and any 
overtime to all 
employees. 

Bread zoning 
came in dur
ing World 
War2. Each 
Bakery was 
given special 
sections and 
only allowed to deliver in 
those sections. As the war 
ended, the society was det
ermined to serve all its 
customer regardless of 
zoning. This led to a very 
fierce battle. There were 
demonstrations against The 
Store's carters and chains 
were used. The society took 
the carters off the run and 
allowed the people to come 
and pick up their bread. The 
Store's action gave the people 
of the district the opportunity 
for choice of a baker. 

It was a day of sadness when 
the bread carters had to 
relinquish the horses and used 
motorised vehicles. The 
Police in the Traffic 
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Department gave The Store 
only so long to get rid of 
them. 

The horses were very good 
until they got to the last 
customer, then, the wheel had 
to be tied in case the horse 
took off back to its stable 
while the baker was delivering 
the last loaves. 

Groceries were delivered by 4 
wheel waggons. Some had 
four horses pulling them 
because of the heavy loads. 
In those days there would be 
chaff and com carried because 
people kept fowls and goats, 
etc. 
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The Prints 

The artists involved in 'The Store- a Co-operative Phenomenon' project 1987-88. From left to right, 
Pauline Tickner, Debi May, Joyce Clulow, Judith Pettigrew, Vera Zulumovski, Sharon Tompkins, Margaret 
Hughes, Jenene Tickner, Deborah Abraham, Karen Lokerse, Lauretta Buckley, Lorraine Wilcock, Tessa 
Morrison, Joy Longworth, Kris Smith. Absent were, Shaw Hendry, Frances Larder, John Cottrell, Selina 
Weeks, Sandra Hicks, Kerry Harrison, Shirley Clifford, Jenny Rhodes Bowen, Ruby Millikin, Patricia Wilson, 
Judy Evans. 
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Deborah Abraham 

Born Newcastle, 1961. Bachelor of 
Education in Art, 1982, Newcastle 
College of Advanced Education, 
Graduate Diploma in Printmaking, 
1985, Newcastle College of 
Advanced Education 

1. CLEOPATRAINTHESTORE 
1988 
Silkscreen Hand coloured 
400 x 300 mm 

2. STORE FABRIC 1988 
Tikat design 

The starting point for this print 
was the 'Store on Parade'. 
Cleopatra on the Nile, or Hunter 
Street? I like the idea of 
displacing places and 
objects/people and this image 
was a perfect opportunity. 



Cathy Barcan 

Currently completing final year of 
Bachelor of Arts (Visual Arts), 
Hunter Institute of Higher 
Education 

3. NICE WAYS TO GO TO BED 
1988 

Etching & Collage 
230 x 430 mm 
(Artists proof) 

To make this print I combined a 
photograph of Store workers from 
the 1950s with part of a 
newspaper advertisement for the 
Store from the 1970s. I was 
attempting to juxtapose attitudes 
as much as images, in the print. 

Both sources appeared very 
dated -the sense of being 
'current' continually changes and 
this interests and amuses me. 
What an advertiser in the 1970s 
saw as sophisticated we now see 
as naive and twee. I wondered 
how the Store workers in the 
photograph might have reacted if 
they had seen the advertisement 
in their day. 

Both the photographic image and 
the advertising images have a 
strong sense of belonging to 
other eras. I look at them with wry 
amusement at the attitudes of the 
past. In turn, someone in the 
future will no doubt find the way I 
utilized these images amusingly 
dated. 

Lauretta Buckley 

Born 1964, London. 1981-82 
Fine Art, Newcastle, 1983-84 
Tracing & Mechanical Drafting 
Certificate, Newcastle 

4. STORE EXCHANGE 1988 
Etching 
230 x 183 mm 
(Edition of 1 0) 

I chose this simple, clean image 
hoping to convey a direct 
identifcation withThe Store, 
knowing that for many Newcastle 
people, bread tokens were part of 
their everyday life. In my opinion 
The Store was way ahead of 
other business in this area, 
offering excellent credit to its 
customers; a forerunner to the 
cashless society in which we now 
all live 

5. '19/6' 1988 
Silkscreen 
195 x 240 mm 
(Edition of 12) 

After confessing I have a passion 
for printing shoes, the image in 
this print was derived from a 1929 
advertisement I found. 

I can vividly remember my 4th 
grade teacher whom I thought 
exceedingly old at that time, 
wearing shoes not unlike these. 
Although, I'm sure to many Store 
customers, these were extremely 
fashionable and a delightful 
addition to their wardrobe. 



Shirley Clifford Joyce Clulow 

6. 'R.I.P.' 1988 of the old building) the telling 
Born Newcastle. 1977 Studied day was a very important day for 

Linocut absence of the "t" in the old sign, 
Composition & Design with Mary members of The Store. Extra 

225 x 173 mm after two years of neglect and 
Beeston , 1978-81 Art trams and buses were put on to 

(Edition of 4) 'prospective' developers. To my 
Certificate, Newcastle School of cope with the influx of people 

mind the two images fit together 
Art & Design collecting their diwy. Special 

and reflect the sorrow of the 
tables were set up showing signs 

6A. FABRIC people of Newcastle and the 
of alphabet groupings, which 

Hand printed death of a wonderful ideal. 
7. DIVVY DAY 1988 enabled members to have their 

Linocut dividend entered more 

The sources of imagery in my "A single red rose in front of the 
595 x 400 mm conveniently. Also Store 

dedication to The Store's memory coffin was a token for the 
(Edition of 5) members were very loyal to The 

are the last window displays by shareholders' love of the co-op." 
Store and were prepared to wait 

Mr. Mclean and Mr. Kerton in (Newcastle Morning Herald, 
for service, even if an assistant 

April, 1981, just prior to closing, Wednesday, 8th April, 1981) 
Divvy Day combines two aspects was not available. 

of The Store era. Store dividend 
and (alongside the deterioration 



John Cottrell 

Diploma of Applied Art (Fine Arts), 
Riverina Murray Institute of Higher 
Education, 1984-86, Graduate 
Diploma of Art (Printmaking), 1987 

a. I USED TO LOVE HER BUT IT IS 
ALL OVER NOW 1988 
Collograph 
650 x 820 mm 
(Artists proof) 

'I used to love her but it is all over 
now', is in memory of The Store 
and its present form, the Pink 
Elephant Markets. 

Judy Evans 

Born 1962, Sydney. 1985 
Bachelor of Arts (Visual Arts), 
Newcastle College of Advanced 
Education 

9. THE POST OFFICE HOTEL 
MEETING, 1898 1988 
Etching 
255 x 355 mm 
(Edition of 20) 

This print is my interpretation of 
the Co-operative Society's first 
public meeting held "after a good 
deal of quiet organizing in the 
railway workshops". Seven men 
attended with apologies from 
three others. Some of the 
idealism that was to become an 
integral part of the Newcastle Co
operative Society was reflected at 

this meeting. " ... That happiness 
for mankind is not self interest 
and uncurbed individualism, but 
rather community interest and 
community consciousness". 

The Society itself was not free 
from self interest and "the race to 
gain". Two of the major hurdles 
facing the establishment of any 

of the Co-operatives in the Hunter 
region, were lack of support and 
problems with management. 

10. THE LATE MANAGER DEFENDS 
HIMSELF, DEBARRING the 
DIRECTORS from ADMISSION', 
August 1, 1900 1988 
Etching 
255 x 355 mm 
(Edition of 20) 



Kerry Harrison 

Born Newcastle, 1961. 1980/81 
Art Certificat~ · Newcastle School 
of Art & Design, 1983 Higher 
Certificate, Newcastle School of 
Art & Design 

11. WINDOWS 1988 
Screenprint Fabric 

12. CINDERELLA 1988 
Mono Print 
200 x 120 mm 

Most things at my house were 
bought at The Store- furniture, 
material (lots of material, as my 
mother sewed all our clothes), 
underwear, Christmas presents, 
(oh, wonderful Store windows). 
All items were 'booked up' and 
then paid off in weekly 
instalments. We shopped at 
Belmont and Charlestown and 
used to go into town when the 
'diwy' sales were on and for 
really special things. I would 
have preferred sometimes that we 
could have gone to other 
department stores, but no, we 
always shopped at The Store. 

Shaw Hendry 

Born 1963, Newcastle. 1985 
Graduated with Bachelor of Arts 
(Visual Arts), Newcastle College 
of Advanced Education 1987 
Graduate Diploma in Printmaking, 
Newcastle College of Advanced 
Education 

13. STORE GAME 1988 
Silkscreen 
770 x 570 mm 
(Edition of 3) 

There is humour of a sort in this 
print that reduces the whole 
Store story to a game of space 
invaders. Gum, stencil and 
photographic techniques were 
used to develop an image from 
the wrapping paper we all knew 
so well. 



Sandra Hicks 

~1' 
Born 1964, Newcastle. 1980-81 
Art Certificate, Newcastle 
Technical College, 1982-84 
Bachelor of Arts (Visual Arts), 
Newcastle College of Advanced 
Education, 1985 Graduate 
Diploma in Art, Newcastle 
College of Advanced Education 

14. MODERN MAIDENS 
15. MODELLING I & II 1988 

Silkscreens 
830 x 550 mm 
(Editions of 6) 

Where does one start at trying to 
decide which facet of The Store to 
work with? The images I have 
chosen, have been inspired by 
the enthusiasm of ex-Store 
employees who came along to 
tell us their innermost secrets of 
their escapades -fashion 
parades being just one of them. 
These parades give us an insight 
into the moral support given by 
The Store 'family' structure. 

Margaret Hughes 

1979-83 Bachler of Arts (Fine 
Arts), Darwin Institute of 
Technology 

16. I VIVIDLY RECALL 1988 
Gumbichromate and pastel 
355 x 430 mm 

The images used for this print 
dichotomizes vivid and fading 
memories with modern 
technology. It is about the 
recording of The Store's oral 
history, while it is 'still in living 
memory'. 

11. HIGH ON HOT PINK 1988 
Collograph 
450 X 590 
(Artists proof) 

My interpretation of the 
International award winning 
display, 'High on Hot Pink'. 



Frances Larder 

Born Bandung Java, 1937. 
Commenced Bachelor of Arts 
(Fine Arts), Darwin Community 
College, 1980, Graduated City 
Art Institute, Sydney, 1984, Art 
Certificate, Meadowbank 
Technical College, 1987, (Colour 
& Design and Printmaking) 

18. A GENUINE STAYER 1988 
Mixed Media 
380 x 370 mm 
(Artists proof) 

.19. REMINISCENCES OF GONE 
DAYS 1988 
Mixed Media 
480 X 480 
(Artists Proof) 

20. AT RISK 1988 
Mixed Media 
400 x 540 mm 
(Artists proof) 

21. HIGH RISERS, CWS 1988 
Mixed Media 
460 x 320 mm 
(Artists proof) 

My inspiration came from the 
history of the Newcastle & Co
operative Store, in the early 
1900s. 

I chose the medium of 
printmaking with mixed media to 
express feelings of days gone by. 

The Store represented an 
important element to Newcastle 
and its inhabitants. Its closing 
down must have been very 
destructive to the community. 

• 

Karen Lokerse 

Born New Zealand, 1964. 1983-
86 Bachelor of Arts (Visual Arts), 
Newcastle College of Advanced 
Education 

22. JEAN AND SANTA, 1967 1988 
Silkscreen 
315x470 
(Edition of 6) 

When Jean and I met, I didn't 
know much about The Store, and 
Jean didn't know much about 
printmaking. We chose the 
images together and Jean came 
in weekly to watch me print. Jean 
and I have both learnt a lot from 
the time we spent together. 

I 

II 



Joy Longworth 

23. ALL FOR EACH AND EACH FOR 
ALL 1988 
Etching and Aquatint 
260 x 355 mm 
(Edition of 20) 

I have enjoyed working with the 
'co-operative handshake'. In fact 
I have sought every possible 
combination I could think of to 
combine them onto the facade of 
The Store building. 

Finally I have joined and linked 
them together so they form an 
unbroken co-operative chain. 

24. SHE DID THE PLUCKING, BUT I 
DID THE KILLING 1988 
Etching 
330 x 250 mm 
(Edition of 20) 

"I can remember killing a chook 
for a lady because she couldn't 
kill it. She did the plucking but I 
did the killing. I can remember 
holding a baby in a bath because 
a lady forgot to write her order 
out!" 

"There was a great co-operative 
relationship built up because of 
the close relationship between 
the order boy and the customer" 
Harry McCormack 

They WERE the good old days. 

Debi May 

Born 1961, Annandale. 1985 
Bachelor of Arts (Visual Arts) 

25. CLYDE ST. CATS 1988 
Woodcut 
405 x 500 mm 
(Edition of 6) 

'Clyde St. Cats' is a print about 
the many stray cats that became a 
part of The Store. Elaine 
Learmont, a Store employee, 

often fed the cats and in return 
their presence helped to keep 
rodents away. 

25A Mrs. McGILLACUTTER AT THE 
STORE 1988 
Woodcut 
500mm x 405mm 
(Edition of 6) 

'Clyde St. Cats' and 'Mrs. 
McGillacutter at The Store' depict 
life inside and outside The Store. 



' ' .'~ 

Ruby Millikin 

Studied National Art School and 
Newcastle College of Advanced 
Education, 1976 Diploma of Art in 

•:t 
Education 

26. SORRY, WE'RE CLOSED 1988 
Photo-etching and aquatint 
450 x 300 mm 
(Edition of 4) 

26A. END OF CO-OP- CURTAIN 
FALLS ON CO-OP HUNTER 
STREET 1988 
Photo-etching and aquatint 
500 x 400 mm 
(Edition of 4) 

:. • ., .. ' ·;'. ·. -; ., 

Motivation for my two prints was 
sadness of closure. 

I bought two kinds of curtain when 
the Charlestown Store closed. 
The curtain patterns are featured 
in my prints. These curtains were 
purchased at bargain prices. 

I also enjoyed talking with Jean 
Forde and a number of other 
former Store staff including 
Yvonne Clement. 

... 

Tessa Morrison 

Studied, Edmund Wilson 
Limited, Artarmon, Willoughby 
Art School, Sydney, Exeter Art 
College, United Kingdom, 
Mitchell College of Advanced 
Education, Bathurst, Studio One, 
Canberra, Macquarie Art 
School, Bathurst, East Sydney 
Technical College 

27. WINDOW IMAGES 1988 
Etching & Aquatint 
500 x 300 mm 
(Edition of 1 0) 

This print presents two images of 
west end Newcastle. The 1960s 
window display of the Co-op with 
the reflection of the revamped 
Brewery building now the 
Museum, bringing past and 
present together. 



Judith Pett1grew 

1975-78 Art Certificate, 
Newcastle Technical College, 
1979-81 Diploma of Art, 
Newcastle College of Advanced 
Education, 1984 Post graduate 
Diploma of Art (Textiles), 
Newcastle College of Advanced 
Education 

28. £1/1/6 MAKES YOU A MEMBER 
1988 
Screenprint 
220 x 420 mm 
(Edition of 7) 

Boolaroo has always fascinated 
me as a place. The old world 
charm is incredible. When I had a 
chance to do this work, I took it. 
Doing some research I found an 
advertisement, '£1/1/6 makes you 
a member'. Also, ring 'Boolaroo 
10'. 

29. PICNIC IN SPEERS POINT PARK 
1988 
Screenprint 
220 x420mm 
(tdition of 7) 

The cricket team, the ladies and 
gents in all their finery, the 
children playing, all enjoying 
themselves atThe Store's picnic 
in Speers Point Park are brought 
to mind. The bridge and rotunda 
featured in the background, they 
_too are now gone. 

One comment was made about 
the picnic -'cordial, nothing 
stronger'. I wonder if this 
comment was meant for the work
a-day world, or the 'picnic in the 
park'. 

Jennifer Rhodes Bowen 

Bachelor of Education (Art 
Education) Newcastle College of 
Advanced Education 

30. THROUGH ROSE-COLOURED 
GLASSES 1988 
Linocut Hand coloured 
200 x 150 mm 
(Artists proof) 

31. 'and then she said .. .' 1988 
Linocut Hand coloured 
200 x 150 mm 
(Artists proof) 

My inspiration for The Store 
project images came through my 
grandmother. She was involved 
in The Store's Ladies Social Club 

for many years and I believe still 
has friends who participate in 
regular social outings. The image 
of middle aged, suburban ladies 
in twin set and pearls carrying the 
mandatory handbag, large 
enough to carry a thermos of tea, 
sandwiches and other essentials 
on a bus to the Mike Walsh show 
or the Sara Lee factory is a strong 
one from my childhood days. 

I have tried to show the 
companionship and seemingly 
inevitable gossip that these 
excursions cultivated within an 
economical yet detailed design. 



Kris Smith 

1976 Commenced studies in 
B.Sc. (Architecture) University of ,, 
Newcastle, f981, Graduated 
from Newcastle College of 
Advanced Education, Diploma in 
Art (majors in painting and 
photography), 1982 Post 
Graduate Diploma in Painting, 
Newcastle College of Advanced 
Education 

32. LUNCH ON THE GRASS ... a 
Store picnic at Speers Point in 
the 1930's 1988 
Silkscreen 
366x 255 mm 
(Edition of 10) 

I chose this image of a 1930's 
'Store' picnic because of its 
striking resemblance to an 
impressionist painting, notably 
Manet's, 'Le Dejeuner sur I'Herbe 
be', 1863 (Lunch on the Grass). 
Such a visual pun was too 
tempting to resist. 

Apart from being "crammed with 
light and open air", "impression
ism should evoke for us an 
intimate participation in worldly 
life" 
'Jaques Lassaigne- History of Art
Impressionism. 

Jenene Tickner 

1983-84 Art Certificate, 
Newcastle Technical College, 
Currently studying Bachelor of 
Arts (Visual Arts) , Hunter Institute 
of Higher Education 

33. LINDA SOLD BRAS AT THE 
STORE 1988 
Lithograph - Collage Hand 
coloured 
310 x 470 mm 
(Edition of 5) 

I used the image of the Bra as a 
metaphor for support, such as 
was given by The Store to the 
members during the Depression. 

Linda was an acquaintance of 
mine who worked in the Lingerie 
department of The Store. She 
lost her job along with the 
hundreds of others. 



Pauline Tickner 

Studied, Newcastle School of Art 
& Design, 1985 Study tour of 
Japan 

34. THE STORE ON STAGE 1988 
Silkscreen 
470 X 420 
(Edition of 5) 

My images are derived from 
photos of 'Store on Stage' 
produCtions and the 'Song bird' 
from a CWS Birdseed bag. 
Service to the community did not 
cease at the closing of the doors 
each day. Many staff members 
rehearsed for weeks and 
released hidden talents to 
become stars in stage 
productions to aid many local 
charities. 

35. 

Sharon Tompkins 

Born Nottingham, England, 1956 

THE RAINBOW FLAG (the 
International flag of the Co-
operative movement) 1988 
Engraving & Aquatint 
270 x 230 mm 
(Edition of 20) 

'The Rainbow Flag symbolizes 
the fading away of the political 
states, and the taking of its place 
by a union of peoples' (The Co-
operative News, December 1st 
1936). The Women's Guild ' 
carried the first Rainbow flag in 
this area during May day 
celebrations, c.1936. 

36. WHERE'S THE STORE? 1988 
Engraving & Aquatint 
215 x 255 mm 
(Edition of 20) 

37. ELECTRICAL DEPT. 1988 
Etching 
60 x 21 mm 
(Edition of 20) 

38. PICNIC 1988 
Etching 
250 x 300 mm 
(Edition of 20) 



Selina Weeks 

1982-84 Bachelor of Arts (Visual 
Arts) at Newcastle College of 
Advanced Education, 1985 
Graduate Diploma in Art 
(Printmaking), Newcastle College 
of Advanced Education 

39. SIMPSON AT THE CO-OP 1988 
Lino Print 
240 x 175 mm 
(Edition of 4) 

This print was inspired by the 
wonderful Store window displays, 
which seem to make the update 
from old to new, the natural thing 
to do. 

Brown ink and brown rice paper 
were used because 'It just needs 
a spin in the wonderful New 
Machine.' 

Lorraine Wilcock 

Born Newcastle. 1979-80 Art 
Certificate, Newcastle Technical 
College, 1981-82 Bachelor of 
Arts (Visual Arts), Newcastle 
College of Advanced Education 

40. PRESENTING 
Etching and aquatint 
300 x 450 mm 
(Edition of 20) 

The print concerning the 
Newcastle Co-operative Store 
was inspired by memories of the 
shareholders' Divvy days, and the 
theatrical talent of some Store 
personnel displayed to the public 
in their efforts toward Store 
promotions. 



Patricia Wilson 

Born Tamworth, 1944. 1962-66 
Studied National Art School, East 
Sydney. 1969-72 Studied S.W. 
Hayter's Atelier 17, Paris, France, 

41. FROM THE MENU AT THE 
ILLOURA CAFE 1988 
Silkscreen folding book 
290 x 190 mm 

In my search for material relating 
to the llloura Cafe, which was 
used for functions, meetings and 
wedding receptions, I was 
fortunate enough to be given a 
menu dating from the 1940s by 
Mrs. Melissa Cameron, to whom I 
am most indebted. At first glance 

the menu appeared quaint and 
very dated, for who would serve 
cold collations, with trifle, coffee 
and cordial (floral arrangements 
included) these days? 

Food tells us much about our 
society and the simple food of the 
immediate post war years says 
much about the austerity of the 
times, our Anglo Saxon heritage 
and the expectation of those who 
used the llloura Cafe. 

To make the connection between 
art and food is nothing new as 
many have done so before me, 
but as I have a passion for both, it 
seemed appropriate to make this 
the focus for my contribution to 

· this project. 

Vera Zulumovski 

Born Newcastle, 1962. Currently 
studying Bachelor of Arts (Visual 
Arts), Hunter Institute of Higher 
Education 

42. MEMORIES OF NEW LAMBTON 
STORE 1988 
Screenprint Hand coloured 
280 x 255 mm 
(Artists proof) 

The New Lambton Store was 
always a necessary pit stop on 
the way home from school. There 
I bought my first paint brushes, 
inks and paper. To me The Store 
girls who worked at New Lambton 
were real glamour queens. I 
thought when I grew up I too 
would work at The Store, but alas, 
The Store closed, and instead I 
became an artist. 



Lambton High School - Pnntmakers 

A select group of students from Lambton High School attended the Newcastle 
Printmakers Workshop for their end-of-year activities. These students worked diligently 
and enthusiastically to produce artworks in response to the theme, 'The Store -a Co
operative Phenomenon'. They experimented with a variety of techniques and images. 

The students involved were: Nadine Kelly (year 7) 
Nivek Freeman (year 7) 
Elizabeth Haren (year 8) 
Sussan Bennett (year 8) 
Stacey Burbridge (year 8) 
Anne-Maree Sloper (year 9) 
Harshane Kahagalle (year 9) 
Renata Giorgievski (year 9) 

43. Lightning Strikes Twice 1988 
Collograph 
500 x 630 mm 

Year 8 and 9 Printmakers (Term 1) worked as a group on the collograph in 
response to The Store theme. They borrowed mementos from parents and 
grandparents to assist them in there research 

• 
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